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OPSOMMING 
Hierdie thesis is geskryf as a navorsings projek binne 'n program wat interkulturele 
kommunikasie in taamlike wye terme tematiseer.  Dit gee 'n analise van die verskillende 
mediakonstruksies van gebeure en mense deur joernaliste van verskillende taal 
gemeenskappe, wat gereelde interkulturele kontak het in die rapportering van plaaslike 
nuuswaardige gebeure.  Die gemeenskappe hier ter sprake is media produsente, verskillende 
uitgewers wat nuus aan gehore in verskillene taal gemeenskappe versprei.  Ter illustrasie 
word aandag gegee aan sekere rolspelers in die media, te wete. nuus vervaardigers 
(joernaliste, koerante, uitgewers), nuusmakers (mense wie se handelinge opmerksaam gevind 
word en wat dan in die media aan die orde kom) en nuus verbruikers (die gehoor, lesers) wat 
betrokke was by verslaggewing van 'n prominente gebeurtenis in 1986 en weer in 1996.  Die 
gebeurtenis wat opgeteken is as die Guguletu Sewe insident word ondersoek met die oog op 
hoe dit lig werp op kulturele taalverskille in die verslagdoening oor dieselfde gebeurtenis.   
In hierdie studie word taalverskille as merkers van kultuurverskille gereken.  In breë 
trekke word bevind dat ideologiese verskille saamloop met taalverskille; dit bevestig die 
standpunt dat taal dikwels vorm gee aan oortuigings, waardes, en norme.  Kritiese Diskoers 
Analise, asook teoretiese perspektiewe voorsien deur narratief analise en deur kultuurstudie 
word gebruik as analitiese instrumente wat help om sentrale eienskappe van die media se 
verslagdoening oor die gebeurtenis te belig.  Konteks en agtergrondinligting word bekom uit 
die Waarheid en Versoeningskommissie se verslae oor die gebeurtenis, sowel as 'n 
dokmentêre video.  Die gevolgtrekking is dat die pers ten tye van hierdie verslagdoening 
verskille vertoon het wat met taalverskille korreleer, en dat hulle in die seleksie en verbale 
konstruering van gebeure en rolspelers in die gebeure, gemotiveer is deur hulle gevestigde 
belange, waardes, norme en oortuigings wat geassosieer kan word met 'n kultureel 
geinspireerde wêreldbeskouing. 
 iv
ABSTRACT 
This thesis has been written as a research project within a programme that topicalises 
intercultural communication in fairly broad terms. It provides an analysis of the different 
constructions in the media of events and people by journalists from different linguistic 
communities who have regular intercultural contact in the course of reporting on local 
newsworthy events. The communities here are different media producers, different news 
publishing institutions who print and circulate current news to audiences in different language 
communities. Illustratively, attention will go to the particular role players in the media, i.e. 
news producers (journalists, newspapers, publishing groups), newsmakers (people whose 
actions are observed and topicalised in the media) and news consumers (the audience, 
readership) engaged in reporting on a particular, prominently mediated event in 1986, and 
again in 1996. The event that is now recorded as the Guguletu Seven incident is investigated 
for the way in which it can highlight cultural linguistic differences in mediating the same 
event.     
In this study linguistic difference is taken to mark cultural difference.  In general, this 
study finds that ideological differences run along the lines of language differences, confirming 
that language often contributes to shaping beliefs, values and norms.   Critical Discourse 
Analysis, some narrative analysis and instruments from cultural studies are used as analytic 
devices that assist in highlighting pertinent aspects of the press reports on the event. Context 
and background information is provided by the Truth and Reconciliation Commission's 
reports on the event as well as a documentary video.  It is concluded that the press at the time 
was divided along linguistic lines in their reporting, and was motivated in their selection and 
verbal construction of events and role players in the events, by their vested interests, values, 
norms and beliefs associated with their culturally inspired world views. 
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 CHAPTER ONE 
INTRODUCTION TO RESEARCH PROBLEM 
 
 
1.1 BACKGROUND 
From a historical perspective South African media outlets exhibit differences in their position 
and presentation of significant national events because of cultural and political differences in 
the population in general.  Newspapers in particular have been divided on a cultural level, as 
is illustrated in how they often report on and interpret the same events differently. An 
example of such difference is apparent in how newspapers addressing different language 
communities, dealt with events related to the process of national reconciliation mediated by 
the Truth and Reconciliation Commission (TRC).  The press can be divided along linguistic 
and ethnic lines into the English, Afrikaans, Black and Alternative press (Fourie 2001: 34). 
After the changeover from the apartheid government to an inclusive democracy, much 
of this reflected identity has remained the same.  Afrikaans newspapers, for example, still 
portray certain groups and/or people in a manner different from their English counterparts.  
People from different groups are labelled in different ways by the various media.  Often the 
identity that is portrayed is more in line with a specific cultural perception than with “the 
truth”.  It is well known throughout the history of the press in South Africa that political 
agendas have always played a major role in shaping the media landscape.  In most countries 
press alignments are usually organised according to political affiliations; the South African 
press, in addition, and from its very beginnings, has been organised according to language 
communities and race (Fourie 2001: 43).  
To illustrate, the media in their reporting on events that later were investigated by the 
TRC, reported differently in the eighties when the actual event happened compared to the 
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 nineties when formerly undisclosed details were made known.  The differences between 
reports of the same event at two different times were again mostly aligned according to 
linguistic and racial divisions among reporters, news producers and their audiences. 
This thesis will specifically investigate the reportings on the killing of a number of 
youths, the ‘Guguletu Seven’, by the South African Police in 1986. Articles published in 
newspapers from different “stables”, covering the Guguletu Seven event of 4 March 1986, 
will be compared to each other, and will also be compared to the same newspapers’ reports in 
November 1996 just after the Truth and Reconciliation Commission hearings on the Guguletu 
Seven.       
  
1.2   RESEARCH AIMS AND QUESTIONS  
This research project has two aims. First, it intends to investigate in an exploratory manner 
some of the theoretical approaches and devices available in a critical analysis of media 
discourse. Second, it intends, on a very limited scale, to use the framework of two such 
approaches that each offer useful analytic devices, in analysis of media reports. The analyses 
in this study are intended to illustrate (i) some of the concepts and devices of the particular 
approaches, (ii) how more than one approach can combine in a critical analysis of media 
reporting, (iii) how a critical analysis of discourse can disclose selective representation of 
events and people in the media, and (iv) how different newspapers, particularly ones 
addressing different language communities, follow practices that manifest as political and 
ideological choices in their reporting.  These practices reflect again on cultural differences 
throughout.  
As this is a project of limited scope it cannot investigate and illustrate all of the 
approaches and devices available in a critical analysis of media discourses that represent 
different linguistic cultures. Nevertheless, it will consider some of the ideas and concepts of 
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 critical discourse analysis as possible instruments of disclosing the selective nature of 
reporting on events where ideologies of the state and the media are instituted. Specifically it 
will focus on reports produced in reference to security force violence during and after the 
national state of emergency of 1986. A central assumption here is that language is a strong 
marker of cultural identity, and that the media represent different cultures where the 
differences are marked not only by the different languages in which they publish, but also by 
different points of view on state ideologies and related actions. In the South African media 
these ideological differences often run along the lines of language differences.  
Thus, this study considers the discourses of a number of Afrikaans language 
newspapers in relation to the discourses of a number of English language newspapers as a 
form of intercultural communication. It is interested in how media reporting can construct 
events as well as the identities of people in ways that suit ideological positions of the writers 
and publishers more than considering accuracy and a full, balanced image of the people and 
particular events they find newsworthy. It will draw on Critical Discourse Analysis as one of 
the approaches that assist in disclosing cultural and ideological differences as they are 
articulated in media reporting. 
The particular research problem to be investigated in this study is one that relates to 
different constructions of events and people by different linguistic communities, where linguistic 
difference is taken to mark cultural difference as well. A specific question is: which language 
related means did the press from different language (i.e. cultural) backgrounds use in (re-) 
constructing a certain event and in creating the identity of particular role players in 1986, and again 
in 1996?  The aim is to show how different newspapers’ reports of the same event at the same time 
differ, and then to show as well how the same newspapers change the terms of their reporting in 
revisiting the same event ten years later, after a change in government, a change in ideological and 
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 political perspectives across communities, and also a change in the kind of information that is 
available and publishable.  
Specific research questions: 
1.1   How is a particular event described in various newspapers at the time of the event? 
1.2   What are the differences in: a) prominence given, b) content, and c) linguistic means 
used by the various newspapers? 
1.3    How is the event in 1.1 above, described across different newspapers as well as by 
the same newspaper 10 years later? 
1.4   Can any culturally distinctive significance be attached to differences identified in 1.2 
and 1.3 above?  
 
1.3 RESEARCH HYPOTHESIS 
This study hypothesises that in line with suggestions of theorists working in the area of 
Critical Discourse Analysis of the media (cf. Van Dijk 1985, 1989; Wodak 1989; Fairclough 
1989, 1995; Fowler 1991) different language newspapers will show marked difference in 
their representation of the same people and events. Such differences will be detectable on a 
cultural/political and ideological level, and will be manifest in the discursive structures they 
use, both on a micro-linguistic and macro-linguistic level.  
The study also hypothesises that due to (i) emergency regulations that restricted free 
dissemination of information in the late 1980s in South Africa, and (ii) general jounalistic 
practices that focus on news values and newsworthiness of events, there will be some 
significant similarities across representations of the same events in the different language 
media, in spite of cultural and ideological differences that are manifest elsewhere. 
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 Finally I hypothesise that CDA offers an analytic framework that is capable of 
disclosing cultural differences, prejudices and stereotypes that are to a large extent obscured 
in regular reporting practices 
1.4 CHAPTER LAYOUT 
The thesis has been organised as follows: chapter two gives an overview of the literature I 
worked with in considering various cultural communities in the South African media, in 
considering theoretical approaches to media analysis, and in contextualising the particular 
event that is used to illustrate aspects of intercultural communication in the media. Chapter 
three explains the methodology I used. Chapter four presents the data and gives an analysis in 
the terms set out in chapters two and three. Chapter five considers how the analyses assisted 
in answering the specific research questions and testing the hypotheses given in sections 1.2 
and 1.3 above. It gives the conclusions of the research and makes recommendations on how 
the work could be taken further.  
1.5   TERMS OF REFERENCE 
Media:  This term will refer to printed news, i.e. to newspapers, unless otherwise 
indicated. 
Press: A term that refers to newspapers and to the publishing institutions. 
Culture:    Culture, according to the interpretation of Lustig and Koester (2003:27) is a 
learned set of shared interpretations about beliefs, values, and norms, which 
affect the behaviours of a relatively large group of people.  Thus Lustig and 
Koester (2003:225) go on to say that language differences are powerful factors 
that influence the relationships between ethnic and cultural groups.  Language 
plays a role in maintaining the identity of a cultural group.  In using the term 
“culture” I will assume that language difference constitutes a cultural 
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 difference.  Hence different language communities as well as ethnically 
different groups of people will be treated as if they represent different cultural 
groups. This is clearly a simplification as the divisions are never that clear or 
that simple; it is done in order to allow due attention to the marked differences 
in selection of content and in reporting style of different newspapers.    
Ideology:  This term will generally refer to the manipulation of facts and ideas by the 
media to fit with a specific group or culture’s stereotypical ideas and beliefs.  
Linguistic and racial differences inform a person’s ideological position.  Thus, 
a person’s ideological position can be aligned with his/her culture, language, 
political position and race, which are all closely linked.  According to Gramsci 
(2006:16) “The press is the most dynamic part of the ideological structure, but 
not the only one.  Everything which influences or is able to influence public 
opinion, directly or indirectly, belongs to it.”  
Power:  When referring to the concept of power I draw from the insight of Van Dijk 
(1995b:10) by limiting this analysis to properties of social or institutional 
power and ignoring the more idiosyncratic dimensions of personal influence, 
for example, those of individual journalists. Thus, social power here will be 
summarily defined as a social relation between groups or institutions, 
involving the control by a (more) powerful group or institution (and its 
members) of the actions and the minds of (the members of) a less powerful 
group.   Such power generally presupposes privileged access to socially valued 
resources, such as force, wealth, income, knowledge, or status.  
Intercultural vs. Cross-cultural Communication: 
According to Gudykunst (2003:1) Cross-cultural communication involves 
comparisons of different ways of communicating across different cultures, 
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 regardless of the contact there may be between the various communities.  
Intercultural communication on the other hand involves communication 
between people from different cultures.   
Discourse: In this context the word discourse can mean: “written or spoken language, 
especially when it is studied in order to understand how people use language” 
(Macmillan English Dictionary 2007). 
Critical Discourse Analysis: 
“Critical discourse analysis (CDA) is a type of discourse analytical research 
that primarily studies the way social power abuse, dominance, and inequality 
are enacted, reproduced, and resisted by text and talk in the social and political 
context. With such dissident research, critical discourse analysts take explicit 
position, and thus want to understand, expose, and ultimately resist social 
inequality” (van Dijk 2001:352). CDA has developed from a general Critical 
Theory in the social sciences since the late 1920s. It is only since the 1970s 
that the approach has been used in a linguistic context; CDA includes a 
number of related, but different analytic approaches.  
 7 
 CHAPTER TWO 
LITERATURE REVIEW 
 
2.1   INTRODUCTION 
 
The relevance of this study lies in the interest it has in how people of different cultures but in 
regular and systematic contact with one another, deal with difference.  In modern society the 
media is the single biggest provider of information.  If this information is packaged and 
disseminated along cultural and racial lines, then the logic as espoused by Lustig and Koester 
(2003: 145) applies:  through a deductive process culture specific ideas can eventually lead to 
ethnocentrism, i.e. stereotyping can lead to prejudice, which can lead to discrimination, 
which can eventually become racism.  By investigating how language related means are used 
to construct certain events and people, it may be possible to trace cycles of ethnocentrism and 
stereotyping.  The identification of particular obstacles to success in intercultural 
communication can assist in developing greater tolerance and acceptance of others in inter- 
and cross-cultural contact. 
 Culture is a central element of this study and as such necessitates an analysis of 
cultural difference as it is portrayed in the media.  Most notably the power and social 
relations reflected and constructed in the discourse need to be understood. Richardson (2007: 
29) (see also Paltridge 2006:180; van Dijk 1998:114; Fairclough 1999:308; Foucault 1997; 
Fowler 1991:120) indicates that questions of power are central in discourse analysis, since 
power and ideologies may have an effect on each of the contextual levels of production, 
interpretation and consumption of discourse.  Van Dijk (1985:5) also says that we only tell a 
tiny fragment of the story if we do not specify how discourse serves a function in the 
creation, the maintenance, or the change of contextual constraints as the dominance, the 
power, the status, or the ethnocentrism of the participants.  Critical Discourse Analysis 
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 engages with, analyses and critiques social power and how this is represented and, both 
implicitly and explicitly, reproduced in the news.  Wodak (1989:xv) expands on the 
relationship between language and power by saying that language only gains power in the 
hands of the powerful, and often a specific language can even symbolise the group or person 
in power.     
 According to Jűrgen Habermas and the Frankfurt School (Littlejohn and Foss 
2005:322) free speech is necessary for productive normal communication and higher levels of 
discourse to take place.  Although virtually impossible to achieve, they assert that the ideal 
speech situation on which society should be modelled is one where there is complete free 
speech.     
 
2.2   CROSS-CULTURAL INTERPRETATIONS  
 
People come to know the world and understand themselves through the actions and words of 
others.  We frame reality based on the reality of other people – or the representation thereof – 
which we see and are exposed to, especially in the media.  As Scollon and Scollon (1995:96) 
indicate, we enter into a discourse system.  According to them this discourse system can be 
divided into four areas of influence:  the area of discourse, the area of the face system which 
covers interpersonal relationship rules, the area of socialization, and the area of ideology or 
worldview.  Ideology includes the historical and social actions and characteristics of a group.  
According to Scollon and Scollon (1995:98) an analysis of a system of discourse should try 
to answer four basic questions. 
1.  What are the historical/social/ideological characteristics of the group? (I.e. What 
is their ideology). 
2.  How is membership and identity learnt/transferred in the group? (Socialisation). 
3.  What are the ideal forms of communication in the group?  (Forms of discourse). 
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 4.  What are the preferred or assumed human relationships in the particular group? 
(Face systems). 
According to this idea by Scollon and Scollon (1995) consideration of such questions will 
assist us in better understanding the factors which contribute to the role which the media play 
in representing reality through linguistic means.  Understanding the discourse system 
surrounding the people and events being represented makes it possible to better understand 
the linguistic means used to construct ‘reality’.  These linguistic means necessitate closer 
attention to critical discourse analysis as an analytical framework, and to the discursive 
features which construct meanings and identities.     
To understand the differences we find in the different media representations, cultural 
and ideological characteristics of the texts need to be considered in the context of the social 
situation.  Some of the questions which arise are:  How and to what extent does a prevailing 
ideology shape identity?  More specifically, how is the identity of the oppressed / victim 
shaped by a powerful discourse system indirectly controlled by the prevailing ideology?  By 
illuminating the underlying concepts by which an (impression of the) identity of an individual 
is constructed it will become evident how a medium like a newspaper can be used to subtly 
support and even enforce the status quo ideology.  The idea of ideology embedded in a text 
and disclosed by means of discourse analysis, is also espoused by Wodak and Meyer 
(2001:3). They hold that there are three concepts which figure indispensably in all critical 
discourse analysis: the concept of power, history, and ideology.  The supporting pillars of 
these concepts are the language structures which are used, to which we will turn our attention 
next.   
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 2.3  LANGUAGE AND TEXTUAL DIFFERENCES 
 
The first and most obvious aspect which can be analysed, and which easily stands out in 
newspaper documents is the variety of discursive patterns.  Recognising discursive patterns 
according to Madianou (2005:82), essentially relies on paying attention to the most prevalent 
theme which emerges from a text.  If certain themes can be established we are able to see 
which ideas are more forcefully represented.  These discursive patterns can consist of certain 
identities, but can also include images of certain things.  Examples of these identities and 
images are explained in more detail in section 2.4.  
 When we are dealing with a discourse situation where the particular text also tells a 
story and so falls into the genre of narrative (see Paltridge 2006:84), some additional 
dimensions are added to the analysis. Labov (2006b) and Edwards (2006) have developed 
useful theories of narrative discourse analysis.  In general we can consider a narrative as a 
series of answers to underlying questions.  Labov (2006b:224) says these underlying 
questions are firstly, “what was this story about?”, secondly, “who, when, what, where?”, 
thirdly, “then what happened?”, fourthly, “so what?”, lastly, “what finally happened”.  
According to Edwards (2006:210) you need to analyse the narrative by examining the 
interactional and emergent structure.  In order to make sense of the story teller’s unfolding 
account of the events and their own position-taking in relation to these events and to other 
participants, Edwards focuses on a step-by-step rhetorical design articulated in the following 
questions: 
1. Where does the story begin? 
2. Which social categories are constructed and used? 
3. Are there competing stories or accounts? 
4. Which story does the reporter align with? 
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 The sequencing of events in narrative is not given in a universal structure; rather it is 
something a speaker (or writer) achieves when (re-)presenting events and legitimising some 
account of events that are relevant for the current activity.  
 The ideological relevance of the discourse has already been emphasised. Van Dijk 
(1995a:145) provides a list of discourse structures regularly used to express positive and 
negative judgements about groups (‘ingroups’ and ‘outgroups’ as explained in section 2.4). 
Such structures apply to different levels and dimensions of text and talk.  Van Dijk’s 
(1995a:145) lists the following: 
- Phonological structures (stress, pitch, volume, intonation) (relevant for talk, not text) 
- graphical structures (headlines, bold characters) 
- overall ordering and size (first and later, higher and lower, bigger and smaller, 
primacy and recency) 
- syntactic structure (word order, topicalisation, clausal relations: main and 
subordinate, fronted or embedded, split constructions) 
- semantic structure (explicit versus implicit, detail and level of description) 
- lexical structure (positive versus negative opinion words) 
- rhetoric (under- and overstatement, euphemism, litotes; repetition) 
- schematic or superstructures  
- pragmatic (assertion versus denial; self-congratulations versus accusation) 
- interactive (turn-taking: self-selection and dominance; topic maintenance and 
change; non-verbal communication: face, gestures, etc.) 
Some of these structures are more relevant to talk than to text, and the most relevant 
structures need to be extracted according to the situation.  Van Dijk (1995:146) also says that 
language and discourse have a broad range of structural possibilities to emphasise and de-
emphasise certain bits of information and hence also the ideologically controlled opinions 
about ‘ingroups’ and ‘outgroups’.   
 The next section deals more extensively with the relevance of ideological 
representations of identity, by clarifying some of the concepts already mentioned above.      
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 2.4  IDENTITY AND IDEOLOGY 
 
In unpacking the term “identity”, van Dijk (1998: 118) says that it refers to both a personal 
and a social construct.  People construct themselves as being a member of several categories 
and groups.  This self representation is a gradually constructed abstraction from personal 
experiences of events.  The conclusion van Dijk (1998:119) reaches is that we need to 
distinguish between social or group identity and personal identity.  This aligns closely with 
Grodin and Lindlof’s (1996:207) idea that identity is both an inward- and an outward looking 
concept.  By “inward looking” they mean that identity provides a consideration of the 
existence of a unity, a coherence that extends across time and situation.  By “outward 
looking” on the other hand, they mean that identity is a constellation of characteristics and 
performances that manifest the self in meaningful action.  This identity is the thing(s) that 
actually can be observed, to which the concept of a self might apply.   
 Individuals do not live in isolation, and the same cognitive structures are often shared 
among members of groups, leading to ‘social cognition’ (van Dijk 1985). The primary way 
for cognitive structures to be transferred is through being embedded in orders of discourse, 
that is, in the “sets of conventions associated with social institutions” (Fairclough 1989:16), 
and realised in the discourse, the “actual talk or writing” (ibid:29), of these institutions or 
groups. People are exposed to the cognitive structures common to specific groups when they 
come into contact with discourse produced by members of the group, either through personal 
interaction or through the media (van Dijk 1988:108).  Van Dijk (1998:124) continues to 
assert that the social practices, symbols, settings or forms of organisation that are typical for a 
group and with which members identify, would be the contextually variable manifestation of 
social identity.  In line with the subjective nature of ‘feelings of belonging’ or ‘commitment’ 
with respect to a group, such a socio-cognitive definition would explain that it is not as much 
a social practice, symbol, setting or organisation itself that is part of a social identity, as it is 
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 the meaning such symbols or practices may have for the group.  Van Dijk (1998:125) finally 
concludes that this socio-cognitive approach to the analysis of social identity also allows a 
systematic relationship with the role of discourse in the construction of identity.  Social group 
identity is especially also construed by intergroup discourse in which groups and their 
members engage for reasons of self-preservation, self-defence, legitimation, persuasion, 
recruiting, and so on.  According to van Dijk (1998:125) group discourse is a rich source for 
the analysis of underlying social identities.  Where the term group discourse would mean the 
production of meaning by a specifically defined group (either i.e. culturally or 
demographically).  
 Van Dijk (2001:14) also provides a list of some fundamental categories that define 
social groupness, and that simultaneously form the basic self-schema organising ideologies.  
These include:   
(1) membership devices which basically ask who we are, and would include reference to 
things like gender, ethnicity, appearance, origin, etc. ; 
(2) actions that say what we do;  
(3) aims which allude to why we do what we do;   
(4)  norms and values that explain what we see as good or bad;   
(5)  our position in society and how we relate to other groups;   
(6)  resources and how we claim control and ownership of these.       
 
In order to use discourse to construct social identities Gauntlett (2002:13) reiterates some of 
the points made by van Dijk by providing the areas within which identity is constructed.  
Gender is only one part of an individual’s sense of self.  Ethnicity is an obviously important 
aspect of identity, and, like gender, may be felt to be more or less central to self-identity of 
each individual. Alternatively, ethnicity could be given inflated significance by external 
social circumstances.  Other much discussed axes of identity include class, age, disability, 
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 gender and sexuality.  In addition, a range of other factors may contribute to a sense of 
identity, such as education, urban or rural residency, cultural background, access to 
transportation and communication, criminal record, persecution, refugee status or other 
affiliations.  Furthermore, whilst usually less significant in terms of overall life chances, any 
aspect of the physical body can be relevant to self-identity: for example, whether one is seen 
as overweight or underweight, tall or short contributes to the sense of identity.   
 The study of identity in this thesis rests also on the necessity to understand ideology 
and the use, or misuse, of power in a culturally diverse landscape.  As Habermas (1999: 92) 
claims, language is also a medium of domination and social force.  It serves to legitimize 
relations of organised power.  In so far as the legitimations of power relations are not 
articulated, language is also ideological.  Fowler (1991:10) reiterates the idea of news as a 
social construction being biased in its representation of reality.  Journalists will usually 
disagree with this assertion.  Fowler says that anything that is said or written about the world 
is articulated from a particular ideological position.                  
 
2.5  CRITICAL DISCOURSE ANALYSIS AND THE TRC 
 
 
Fowler (1991) is one of the first to give a detailed exposition of critical discourse analysis as 
it relates to understanding language in the press. Along with Kress, Hodge and Trew (1979) 
his work provides some of the early foundations of Critical Linguistics.  He specifically 
mentions the importance of language in the news which has been followed by many extensive 
studies on the influence of language in the press (see Lennon 2004).  Although Fowler’s 
suggested analytic tools are rather technical he lays a firm foundation for studies which 
concern language, power and the media.  This study draws on Fowler’s (1991) views on bias, 
news values and stereotypes in the media and notions such as ‘construction of consensus’, it 
will not use Fowler’s means of textual analysis. Rather I will draw on methodology suggested 
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 by other early publications in CDA, namely Fairclough (1989), Wodak (1989) and Van Dijk 
(1985). Other scholars like Altschull (1984) study the media and its role in society more 
specifically.  As Fowler (1991:25) emphasises the representative power of language, van Dijk 
(2001) also elaborates on this with the idea of social construction and the context dependency 
of meaning.    
 There are a number of studies which critically analyse text from a political point of 
view, considering how powerful institutions (such as the media) are used in sustaining 
oppressive structures.  Wodak (2006:125) makes an interesting case by exposing the 
legitimisation strategies and the discourse of justification as a narrative of a traumatic past in 
the German context. Van Dijk (2002:145) examines social and political inequality, 
specifically analysing racial domination and inequality.  The same approach can be applied in 
other areas of news reporting where, for example, disenfranchised communities suffer from 
unequal power relations and related traumatic experiences.   
It is important to note that critical discourse analysis, as well as discourse analysis, is 
approaches which analyse large units of text and is interested in the discursive construction of 
meaning more than in meaning construction by means of smaller grammatical detail. 
Nevertheless, it is often the smaller detail in the text that makes the discursive difference, and 
then of course it needs to be dealt with. Most CDA theorists rely on the Hallidayan theory of 
Systemic Functional Grammar (SFG) in their attention to linguistic structure. This is an 
approach to grammar that understands language as largely socially determined, i.e. as a 
phenomenon where the structure is determined by the social communicative functions it 
needs to perform. Particularly, critical discourse analysts refer to the metafunctions of 
language that Halliday introduced. (see further Halliday 1985, Martin and Rose 2003, Bloor 
2007).  This study, however, does not use SFG. It will relate more to a different tradition, 
namely one that considers analysis of text in a social theoretical framework related to 
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 philosophical, social, anthropological theories of the mid-twentieth century. Van Dijk’s work, 
for example, is related to notions of Critical theory developed in the Frankfurt School in the 
late 1930s and taken further in the work of Habermas.  
In this study, specifically, news reports on abuses of state power and the related TRC 
transcripts are studied in such a framework.  Other linguistic analyses of TRC discourses 
include Blommaert, Bock and McCormick (2006:37ff), that looks at the narrative inequality 
in the TRC hearings from a critical discourse perspective, Bock et al (2006:1ff) that considers 
meaning “losses” in interpreted and transcribed TRC discourses, and Bock and Duncan 
(2006:35ff)  that considers the narrator’s role in TRC testimonies.  Anthonissen (2006:71) 
specifically discusses Critical Discourse Analysis as an analytic tool in considering selected, 
prominent features of TRC testimonies.  On the TRC in general, a very extensive review of 
the literature in a number of fields was done by Verdoolaege (2006:15).  This study, however,  
aims to combine  a consideration of the politically oppressive background with critical 
discourse analysis in the media context.           
 17 
 CHAPTER THREE 
RESEARCH METHODOLOGY 
 
3.1   RESEARCH DESIGN  
 
The focus of this study is on the linguistic and discursive means used by various newspapers 
in constructing a particular news event.  This will be an empirical study of existing textual 
data (i.e. Newspapers).  Because this study wants to extract significant cultural differences, it 
is necessary to analyse newspaper texts from across a spectrum of historically different 
political positions; newspapers from different language communities serve different interest 
groups and have different audiences. In the South African media the Afrikaans and English 
press traditionally represent not only different cultural communities but also opposing 
political points of view.  For the purpose of this study the following newspapers will be used:    
English Papers:   Weekly Mail (Mail and Guardian) 
   Cape Times 
   Daily Dispatch 
Afrikaans Papers: Rapport   
   Die Burger 
From these newspapers the reports of the shooting of the Guguletu Seven event will be 
extracted and comparatively analysed.  The most prominent reporting of the event was in the 
Cape Times and Die Burger.  These two both had extensive front page reports immediately 
following the event, as well as subsequent reports in 1986 and again in 1996 when the event 
was revisited at the TRC hearings.  The reports in Rapport, Mail and Guardian and Daily 
Dispatch largely reiterated what was given in the local daily newspapers. Rapport elaborated 
on what was given in 1986, but did not refer to the event at all in 1996. The Daily Dispatch is 
an Eastern Cape publication that now belongs to the same media company as the Cape 
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 Times; it is evident that in 1986 they got their information from the Cape Times, although 
they made some interesting editorial changes.       
 
3.2   RESEARCH METHODOLOGY 
 
The hypothesis in this study is that the media in representing real events publicly to a given 
audience incorporates a set of values, norms and beliefs which are usually culture-bound, and 
which reflects the culture of the readership.  According to anthropologist Dell Hymes there 
are nine categories that can be used to compare different cultures (Littlejohn & Foss 
2005:312).  One of these categories is a speech event, i.e. an episode which is considered to 
be communication by the members of the participating group.  A newspaper article can be 
considered such a speech event.  The actual part from which readers gather information is the 
text.  Fairclough (2003: 27) refers to the Hallidayan meta-functions as follows: 
“…text is multi-functional, performing simultaneous tasks.  It is assumed that 
texts simultaneously fulfil an ideational function, an interpersonal function 
and a textual function.  Taking each of these meta-functions in turn, text 
simultaneously represent aspects of the world (the physical, social and mental 
world); enact social relations between participants in social events and the 
attitudes, desires and values of the participants; and coherently and cohesively 
connect parts of texts together as a united whole.” 
    
As Richardson (2007:74) points out, the narrative, or story of a newsworthy event, articulates 
and sustains common understandings of what the culture deems ordinary and provides us 
with a means of organising and therefore comprehending the events of the world around us.  
Thus news narratives are, on one level, a reflection and a product of nothing less than a 
community’s general cultural assumptions and values – or what they consider to be 
important, trivial, fortunate, tragic, good, evil, and so on.  To determine the embedded 
meanings of news reports this would necessitate an evaluation of the discursive practices of 
the newspaper.   
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 This research is aimed at providing a view of the media landscape as it is influenced 
by cultural motives and ideologies.  This can be achieved by providing a detailed stylistic, 
linguistic and content analysis of the articles published in 1986 on the Guguletu Seven event, 
and by comparing these articles to the information on the same event gathered during the 
TRC hearings and reported in press articles in 1996.  Stylistic and discursive features which 
articulate the difference in ideological position taken by the particular newspapers, are 
highlighted.  In this case the ideological position is culturally influenced and supported.  The 
objective is not to label any cultural groups as deviant in their reporting, but only to point out 
the discrepancies of our reproduction of reality through our cultural lenses.   The specific 
framework of critical discourse analysis will provide the basic understanding from which the 
text is finally interpreted and from which most conceptual tools are drawn.  Thus we turn 
now to a short discussion on critical discourse analysis and its use in this discussion.   
 
3.2.1  Critical Discourse Analysis 
 
To understand the following section it is necessary to clarify some of the central concepts and 
claims which make up the theoretical approach of Critical Discourse Analysis (CDA). 
Particularly one needs to ascertain what sets CDA apart from just discourse analysis.  As 
Kress (1990:84) points out, CDA has an “overtly political agenda,” which “serves to set CDA 
apart from other kinds of discourse analysis” and linguistics, “as well as pragmatics and 
sociolinguistics.” While most forms of discourse analysis “aim to provide a better 
understanding of socio-cultural aspects of texts” by paying close attention to linguistic and 
contextual devices that contribute to the coherence of the text, CDA “aims to provide 
accounts of the production, internal structure, and overall organization of texts” with more 
attention to construction of various forms of meaning than to coherence only. One crucial 
difference is that CDA “aims to provide a critical dimension in its theoretical and descriptive 
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 accounts of texts.”   Fairclough and Wodak (1997: 271-80) summarize the main tenets of 
CDA as follows: 
1.   CDA addresses social problems; 
2.   Power relations are discursive; 
3.   Discourse constitutes society and culture; 
4.   Discourse does ideological work; 
5.   Discourse is historical; 
6.   The link between text and society is mediated; 
7.   Discourse analysis is interpretative and explanatory; 
8.   Discourse is a form of social action. 
 
Wodak (1989: xiv), when talking about critical theory as it relates to CDA, says that a critical 
analysis should not remain descriptive or neutral.  The interests guiding CDA are aimed at 
uncovering injustice, inequality, taking sides with the powerless and suppressed.  CDA 
acknowledges that no research is objective, not even its own.  The general aim of CDA is 
then to ‘uncover and de-mystify’ certain social processes, to make mechanisms of 
manipulation, discrimination, demagogy, and propaganda explicit and transparent. It is 
generally agreed upon that any explicit method in discourse studies, the humanities and social 
sciences may be used in CDA research, as long as it is able to adequately and relevantly 
produce insights into the way discourse reproduces (or resists) social and political inequality, 
power abuse or domination. That is, CDA does not limit its analysis to specific structures of 
text or talk, but systematically relates these to structures of the sociopolitical context. (Wodak 
& Meyer 2001). 
 CDA was identified as the means which would bring the clearest answers to the 
research questions of this thesis.  For the purpose of this thesis certain approaches within 
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 CDA are employed (cf. references to Van Dijk, Fairclough, Wodak, and others in chapter 2) 
to try and effectively answer the relevant questions.  Because this thesis uses CDA in a cross-
cultural analysis, culture also plays an important part in the representation of facts, as CDA is 
useful in “disclosing the discursive nature of much contemporary social and cultural change 
(Anthonissen 2001:18)”. 
 
3.2.2 Theoretical framework 
 
It is evident that Critical Discourse Analysis is an interdisciplinary approach.  As a result of 
this interdisciplinarity, and due to the nature of my enquiry only certain analytic tools are 
selected.  Those which would fit the purpose of this study are as follows: 
     Firstly the context in which the event of the Guguletu Seven happened can be 
framed within in the meta-textual functions suggested by Halliday (1985), as elaborated 
cursorily by Anthonissen (2001: 23).  The three metafuntions considered in the analysis are: 
(i) an ideational function of communicating certain content (What information is 
to be conveyed?) 
(ii) an interpersonal function of establishing relations between the various 
participants in the discourse (Who are the participants, which identities are 
reflected/constructed, what kinds of relations are established?) 
(iii) a textual function of creating a text of a particular kind that enables 
communication of the content and arrangement of the relation (What choices 
were made on various linguistic levels to express content, attitude, relations, 
etc?) 
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 According to Anthonissen (2001:23) the analyst can then ask three general questions about 
the choice of representation, construction of identities or relations which are done in a certain 
way, namely 
(i) What are the social origins of this option?  Where and who does it come from? 
(ii) What motivations are there for making this choice? 
(iii) What is the effect of this choice on the various interests of those involved?   
These functions will become evident in a detailed exposition of the context and chronology of 
the Guguletu Seven event.  Anthonissen (2001:20) also says in light of Halliday’s (1985) 
ideas that “the interest in and recognition of the importance of context in producing and 
interpreting discourse is shared by CDA”. 
      As already mentioned in section 2.3 the analytic tools suggested by various 
theorists might overlap in the sense that they are presented differently, but still tend to 
emphasise the same concepts.  A useful analytic tool not introduced as part of CDA is 
provided by Labov (2006b) and Edwards (2006) who developed theories of narrative 
discourse analysis.  In general we can consider a narrative as a series of answers to 
underlying questions.  Labov (2006b:224) says these underlying questions are firstly, “what 
was this story about?”, secondly, “who, when, what, where?”, thirdly, “then what 
happened?”, fourthly, “so what?”, lastly, “what finally happened?”.  According to Edwards 
(2006:210) you need to analyse the narrative by examining the interactional and emergent 
structure.  In order to make sense of the story teller’s unfolding account of the events and 
their own position-taking in relation to these events and to other participants, Edwards 
focuses on a step-by-step rhetorical design articulated in the following questions: 
1.  Where does the story begin? 
2.  Which social categories are constructed and used? 
3.  Are there competing stories or accounts? 
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 4.  Which story does the reporter align with? 
The sequencing of events in narrative is not given in a universal structure; rather it is 
something a speaker (or writer) achieves when (re-)presenting events and legitimising an 
account of events that is relevant for the current activity.  In the analysis of the Guguletu 
Seven event, the step-by-step rhetorical design of Edwards will be followed, after the 
exposition of the context has been given.    
 It was also necessary to incorporate some analytic tools which would highlight more 
specifically the language related means which stress the ideological implications of the 
discourse.  Van Dijk (1995a:145) provides a list of discourse structures regularly used to 
express positive and negative judgements about groups (‘ingroups’ and ‘outgroups’ as 
explained in section 2.4). Such structures apply to different levels and dimensions of text and 
talk.  Van Dijk’s (1995a:145) lists the following: 
- Phonological structures (stress, pitch, volume, intonation) (relevant for talk, not 
text) 
- graphical structures (headlines, bold characters) 
- overall ordering and size (first and later, higher and lower, bigger and smaller, 
primacy and recency)* 
- syntactic structure (word order, topicalisation, clausal relations: main and 
subordinate, fronted or embedded, split constructions)* 
- semantic structure (explicit versus implicit, detail and level of description)* 
- lexical structure (positive versus negative opinion words)* 
- rhetoric (under- and overstatement, euphemism, litotes; repetition)* 
- schematic or superstructures  
- pragmatic (assertion versus denial; self-congratulations versus accusation)* 
- interactive (turn-taking: self-selection and dominance; topic maintenance and 
change; non-verbal communication: face, gestures, etc.) 
*Indicates structures which were either fully or partially employed in the analysis of 
this thesis. 
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 Some of these structures are more relevant to talk than to text, and the most relevant 
structures need to be extracted according to the situation.  In this analysis the most relevant 
structures are mentioned in light of this list by van Dijk.   
 Lastly, moving away from the analytic tools of CDA a short case study is presented at 
the end of the analysis to show the absurdness in representing what is referred to as “the 
truth”, when there are so many levels of interpretation where understanding can break down.  
Mpolweni-Zantsi (in press) refers to such intercultural misunderstanding, where the focus so 
far has been on cross-cultural misunderstanding. She indicates most convincingly how one of 
the Gugletu Seven mothers could be constructed as a weak witness if information on 
culturally determined narrative style and structure is not made available. Her case study 
serves to cement the fact that there is no immediately accessible and certain ”truth”; 
regarding the Guguletu Seven it is only long after the actual hearing that more of the possible 
meanings of the testimony become clear.  This case study is discussed in section 4.5.     
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 CHAPTER FOUR 
 
PRESENTATION AND ANALYSIS OF DATA 
 
4.1   INTRODUCTION 
 
Newspaper reports form part of our history. Typically newspapers give information on 
recent, topical news events. They record the story relatively immediately; then through 
archives it remains accessible long after the event happened.  We often read newspapers and 
take the information as fact or truth.  That readers are so trusting, in a sense so gullible, not 
only places an enormous responsibility on the journalist, but is often also exploited in how 
the news writer frames an event or a story.  In this section the newspaper reports on the 
Guguletu Seven event will be analysed.  As an introductory thought on ‘truth’ Fairclough has 
the following to say:   
The only way of gaining access to the truth is through representations of it, and 
all representations involve particular points of view, values and goals…. This 
does not entail a relativism which sees all representations as equal…. 
Representations can be compared in terms of their partiality, completeness and 
interestedness  (Fairclough 1995:46, 47). 
 
4.2  CHRONOLOGY OF THE GUGULETU SEVEN EVENT 
 
To be able to better understand the notions of biased representation and partial reality 
exposed to the public through the media, this study attends to media reports on the Guguletu 
Seven given at the time of the event and ten years after. To begin with I shall give an outline 
of what is known about the Guguletu Seven today.  Later the construction of events and 
people as it was given in certain sources at the two different times of reporting, will be 
outlined.  The source texts include (i) newspaper reports at the time of the incident in 1986, 
(ii) transcripts of the TRC hearings ten years later, in which the event is revisited and more 
information becomes available, (iii) newspaper reports at the time of the TRC hearings, and 
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 (iv) a documentary film produced by Lindy Wilson (1999) after all the other investigations 
were finished.  These sources combined provide insight into the construction of an historic 
event and the various kinds of ‘truth’ that is represented within different communities.  
Possibly, we will never know exactly what the intentions, motives and/or planned actions 
were of all the parties involved, but in fairly good detail, we do know what happened.   
 In 1986 South Africa was governed in terms of a state of emergency.  This state of 
emergency which was declared in June 1985, gave security forces special powers in the 
repression of political unrest. It was in the early days of this repressive situation that the 
Guguletu Seven incident took place.  According to Anthonissen (In press:18) the Guguletu 
Seven eventually became a leading case in claiming restitution for unsolicited repressive state 
violence that involved gross human rights violations.          
  Guguletu is a township just outside of Cape Town, South Africa.  In 1986 a few 
young men were approached by, what they thought to be, a resistance movement aligned with 
the African National Congress (ANC).  Unknown to the young men this movement was 
represented by people popularly known as Askaris among the government agents, the higher 
authority who sent them out into townships as undercover collaborators of the state.  Askaris 
were black men who turned against or away from the armed resistance movement and helped 
the apartheid government (Wilson 2001).  The men they tried to recruit into the movement, 
which they falsely represented, were apparently all unemployed.  They were promised 
financial reward for their participation in resistance activities, the details of which were not 
immediately given to them. Some of the Askaris involved in the Guguletu incident were Mr. 
Mbelo, Mr. Maluleka, and Mr. Mbane.  Early on Monday morning, March 3rd 1986, on the 
first day of their relatively uncertain commitment, the seven new recruits ran into a police 
ambush and all seven young men were killed.  They were Zandisile Zenith Mjobo, Zola 
Alfred Swelani, Mandla Simon Mxinwa, Godfrey Jabulani Miya, Themba Mlifi, Zabonke 
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 John Konile and Christopher Piet Ngewu.   The official police version of the event in 1986 
was that the police acted on a tip, and prevented a larger terrorist plot from unfolding. One 
journalist, Chris Bateman of the Cape Times, who tried to find eyewitnesses to the event, 
partially uncovered more than what the police were willing to disclose in the process.  It 
seems as though other journalists reporting on the case relied on the official police reports of 
the event only. It appears that because of the emergency regulations, more attention was 
eventually directed by Die Burger at the investigative attempts of the journalist, who had 
stepped out of line by relying on more than the information provided by the police, than at the 
actual story he was trying to uncover.   
Ten years later, when the TRC was established to investigate gross human rights 
violations, a clearer picture emerged. The anguish and objections of the mothers and of others 
who had known the men, proved to be justified.  According to the accounts of the relatives and a 
few other witnesses, the children had not been involved in political activity until an undercover 
military agent who was posing as a leader in the resistance movement recruited them. “They were 
deceitfully recruited for the sole purpose of taking part in a staged ambush set up by a secret 
military unit to support state propaganda on the severity of internal terrorist threats and to justify 
intensified police ‘intervention’ in the townships” (Anthonissen In press:19). The youngsters had 
been lured into the ambush and intentionally, brutally shot down. The police testimony at the 
TRC suggests that the officers involved may also have been limitedly informed on the extent of 
the intervention plan.  A middle level officer, Riaan Bellingham, confessed to being the link that 
this event had with Vlakplaas and its director Eugene de Kock.  According to the testimony of Mr 
Martinus Ras (1999:1) Vlakplaas was a farm that served as the headquarters of the South 
African Police counterinsurgency unit C10 (later called C1) working for the apartheid 
government in South Africa. The C-designation of the counterinsurgency unit was its official 
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 name but the whole unit became known as Vlakplaas and was commanded by Eugene de 
Kock.  
Bellingham was the one who planned this event with the Askaris.  Ten years after the 
event the TRC investigating team uncovered documents kept at the Mitchell’s Plain police station 
that explained the Vlakplaas link. The ammunition and transport of the Guguletu Seven were 
supplied by Vlakplaas. The mini-bus which they travelled in with some of the Askaris on the 
fateful morning belonged to the Vlakplaas security police.  Photos were uncovered which showed 
the stockpile of ammunition claimed to belong to the Seven was the same stockpile of weapons 
photographed in a police officer’s car prior to the event, with a claim that it belonged to the 
police.  It was wrapped in exactly the same blanket.  This led the investigation to the point where 
even the famed hand grenade explosion, which started the whole shooting according to the police, 
was brought into question. The hole which the alleged hand grenade had made was very small 
and not much damage had been done.  Weapons had been planted on the victims, and the Askaris 
had been told before the time to make sure that the Seven did not have too much ammunition, yet 
it had to look convincing.   
Attempts to silence the reports alternative to those officially released, continued for ten 
years following the event.  Questions of eyewitnesses and of people close to the deceased were 
left unanswered; tributes of their home community at the funerals were banned; military and 
police collaborators were protected from thorough interrogation on a number of occasions.   
The story that emerged from the reports right after the incident and right after the TRC 
hearings are the focus of this study.  By comparing the 1986 reports to the transcripts of the TRC 
hearings and the news reports at the time of the TRC hearings, we can establish what kinds of 
representations were available after each occasion.  Our interest is in the extent to which the 
media, from different ideological perspectives, portrayed the events and the people involved in 
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 this event, where the ideological position was heavily influenced by the cultural values, beliefs 
and norms.   
 
4.3  THE DETAILS COVERED IN THE REPORTS 
 
Gudykunst (2003:57) asserts that speakers purposefully apply linguistic codes toward social ends 
in culturally defined situations.  It is argued by Gudykunst that every culture has a distinctive 
speech code that implicates a culturally distinctive psychology, sociology and rhetoric.  Thus to 
be able to better understand the cultural differences at the time of the event, it is necessary to 
analyse the linguistic code used.  This will not only entail looking at the actual words and story, 
but also at the things which were not said, but maybe deliberately omitted or presented in another 
perspective.  When looking at news from a cultural perspective it is necessary to understand the 
status of news as discourse.  According to Caldas-Coulthard (2003:274) news is not a natural 
phenomenon emerging from real facts in life, but is rather socially and culturally determined.  
“News producers are social agents in a network of social relations who reveal their own stance 
towards what is reported.  News is not the event, but the partial, ideologically framed report of the 
event.”  Each telling of an event is a recontextualisation of that event. Recontextualisations 
involve substitution, deletion or addition of elements of a given social practice. According to 
Caldas-Coulthard (2003:276) events and people in each new contextualisation are represented 
according to the goals, values, and priorities of that communication. This is very relevant when 
we recognise the different value systems which informed divergent goals that created the news 
articles describing the Guguletu Seven.       
 In the following section a short sketch of each of the newspapers listed below will be 
given in the light of the real story or the “truth” sketched in the previous section.  The aim is to 
establish what the reader of each of these newspapers would have gathered about the events and 
the people involved had they relied on the media for the “truth”.  The differences in cultural 
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 emphasis as illustrated in papers published in different languages, will become clear in this 
section.            
The newspapers analyzed for the purpose of this project are as follows:   
The Cape Times:  (Eng)  1986 and 1996 
The Daily Dispatch:  (Eng)  1986 and 1996 
The Mail and Guardian: (Eng)          only 1996   (Known as the Weekly Mail in 1986) 
Die Burger:  (Afr)   1986 and 1996 
Rapport: (Afr)    1986 only  
The event of the Guguletu Seven took place in the Western Cape, and as such it was mostly 
reported in the newspapers of the region; the Cape Times and Die Burger have been selected on 
this account.  Reports on the incident in two national newspapers were also selected, one 
Afrikaans and one English, the Rapport and the Mail and Guardian respectively.  Copies of all 
sources which have been used in the analyses of the following sections are included in Appendix 1.  
The analyses will be presented as follows:  The Rapport is presented first followed by the 
Mail and Guardian.  The reason is that the Rapport and the Mail and Guardian are the two 
newspapers that had the least to say about the event.  The Daily Dispatch is dealt with next, before the 
Cape Times and Die Burger, because it is very much the same as the Cape Times in terms of the 
ideological positions it takes, yet it was an independent paper at the time of the Guguletu incident.  
The Cape Times and Die Burger is dealt with last, because they are the two most relevant papers, with 
the most coverage.  
 
4.3.1  The Rapport 
 
The Rapport is an Afrikaans Sunday newspaper; the only one of its kind circulated nationally, 
with a circulation total of 1 762 000 per week in the period from January – June 2000 (Wigston 
2001:58).  As is the case in very many Afrikaans households, I grew up reading this newspaper 
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 every week.  Reading the Sunday newspapers is as much a cultural activity as discussing rugby 
and politics around a braaivleis fire.   
 
4.3.1.1  The 1986-reports on the Guguletu Seven     
 
The event was reported in Rapport on 9 March 1986, which was the first Sunday after it 
happened.  The article was published on page 6 which indicates it was newsworthy but certainly 
not the main news of the week. The heading of the article reads:   
11.    Nuuskierigheid keer ANC-bloedbad   
                   “Curiosity stopped ANC-bloodbath”.   
 
The heading already makes it evident that the actions of the police are being heralded as 
something heroic and good.  In this article the Guguletu Seven are referred to as terroriste, 
“terrorists”, and no mention is made of their death as individuals, no names are mentioned, no 
family relations, no address or anything which identifies them, only that they shot at the police 
and the police returned fire.  The article focuses on the three policemen who had apparently been 
curious and thus were able to stop the attack in time.  The article goes on to say:  
2.   Die aanvalle sou waarskynlik die ANC se inleiding gewees het tot ‘n verskerpte  
3.   aanslag teen Polisie- en Weermag-teikens.   
     “The attack would probably have been the ANC’s introduction to a sharpened  
      resistance against Police and Army targets”.   
 
The ideology of the then government is illustrated in this statement.  With the state of emergency 
it was necessary to remind the public of the reasons for the emergency.  The message here entails 
that terrorists were planning more attacks than just this one.  The article also stated that the 
Rapport had obtained very - betroubare inligting “trustworthy information”. This is said of 
information given to all the reporters at a police briefing after the event, thus the source of the 
reliable information had not been checked or otherwise verified; police statements were accepted 
                                                 
1 These numbers do not indicate extract numbers, but are merely line numbers for reference purposes in this 
chapter. 
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 on face value.  Nevertheless, the report does not mention who the source is; the reporter relies on 
the reader to trust the journalistic integrity of Rapport.  The most prominent feature of this article 
though is the interview with the three speurders “investigators”.  The accounts given by the 
investigators are put in direct form as if they are directly cited. This gives the information 
immediacy and could be calculated to prompt sympathy for the danger they had put their lives in.  
Captain Kleyn said:  
4. Ek was nogal aan die dink dat my vrou seker kwaad sou wees as sy nou ‘n weduwee  
5. word, toe ontplof die ding.   
  “I was just thinking that my wife would be mad [at me] if she had to become a widow, and 
then the thing exploded”.   
The article ends by saying:  
6. Intussen het die ander polisiemanne wat hul patrolliewerk wou voortsit, die  
7. ontploffing en die skote gehoor en begin terugskiet.  Die polisie van die een kant van  
8. die straat af, die terroriste van die ander kant af met die drie speurders reg in die  
9. middel.   
“In the meantime the policemen who were on patrol heard the explosion and shooting and 
started shooting back.  The police from one side of the street, the terrorists from the other side 
with the three investigators right in the middle”.  
 
The reporter seems to portray the three “investigators” as heroes.  They were supposedly heroic 
because they had been curious enough to look out for the safety of the community and respond 
appropriately when they found imminent danger; also they had fought back at the potential cost 
of their lives, caught in the middle of an unforeseen terror plot.   
 
4.3.1.2 The 1996 reports on the Guguletu Seven   
 
In 1996 when the TRC hearings brought some new information and a different construction of 
the event and who the participants in the Guguletu Seven event had been, the Rapport did not 
mention anything about it.  Their 1986 story was relatively short and insignificantly placed. In 
1996 Rapport made little mention of most of the TRC hearings; often their focus was on the 
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 absurdity of certain people (mainly white officials) being summoned to testify, most notably 
some of the more prominent security force leaders who were seen as good Afrikaners.  
     
4.3.2  The Mail and Guardian 
 
Searching through all the editions of the Mail and Guardian at the time of the Guguletu Seven, it 
appears that the Mail and Guardian focussed on the broader issues of injustice, rather than being 
caught up in the details of a specific cases which nobody knew the truth about.  It does feel a little 
out of place for the Mail and Guardian not to say much about the Guguletu Seven, because they 
were known as an independent paper critical of the government’s policies.     
 
4.3.2.1 The 1986 reports on the Guguletu Seven 
 
The Mail and Guardian, then still published as the Weekly Mail, did not report much on the 
Guguletu Seven in 1986. They did at the time, however, report critically on many of the 
government’s security related activities and human rights abuses. In the 21 March 1986 edition 
they posted a photo of the funeral of the Guguletu Seven.  They did however make a mistake with 
the caption of this photo. According to the subscript it was of a New Brighton funeral of seven 
alleged ANC members, and special mention is made of the white people attending and the UDF 
(United Democratic Front) T-shirts they were wearing.  The only clue to the real origin of this 
photo and its related story is found in the Cape Times newspaper, where the same picture is used, 
with explicit reference to the Guguletu event and the funeral being held there, not in New 
Brighton (New Brighton is in the Eastern Cape, Port Elizabeth).  Thus the Weekly Mail had 
disappointingly little, and proved not to be completely reliable on an event that had made quite 
big headlines in daily English newspapers in the preceding week.  
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 4.3.2.2 The 1996 reports on the Guguletu Seven 
 
The Guguletu Seven still seemed not to receive due attention of the Mail and Guardian in 1996 
(29 November 1996:10).  In a certain sense this can be understood, because there were so many 
other cases where the outrage might even have been bigger than at the atrocity of the Guguletu 
Seven.  The Guguletu Seven story was touted with a few other stories based on the front page 
story of the then minister of Justice Jimmy Kruger having said in official minutes that more 
people should be killed.  A subscript on the front page read  
10.  “Police admit complicity in Cape ANC killings” 
in its reference to the Guguletu Seven.  On page 10 the story is found under the heading:  
11. “Editors ‘bent over backwards’ for apartheid”, with the sub-heading:  
12. “Police admit killing the ‘Seven’”.   
 
In about 200 words the story of the Guguletu Seven is given in an insert to the main article.  The 
Mail and Guardian seemed more interested in reporting the general atrocities of the past than 
focussing on one story of a single event.  It must also be understood that the Mail and Guardian 
is a national newspaper, and the Guguletu Seven happened in the Western Cape.  The Mail and 
Guardian had to cover stories from a wide spectrum, if they were to at least mention most of the 
TRC hearings.  Concerning the TRC hearings of the Guguletu Seven, we find that the testimony 
of the journalist Tony Weaver from the Cape Times received much attention because of the 
complaints he brought against the supposed liberal English media.  Probably to assert their 
independence, and their fairness – thus to claim their lack of bias – the Mail and Guardian 
highlighted this fact; they insisted on being seen as not to be part of the liberal media who “bent 
over backwards” for the apartheid government.  The Mail and Guardian mentions all the names 
of the Guguletu Seven.    
   
 
 
 35 
 4.3.3  Die Burger 
 
Die Burger is a daily Afrikaans newspaper with its circulation mainly in the Western Cape.  
According to Wigston (2001:57) Die Burger had a daily circulation of 600 000 in the January – 
June 2000 period.  It is one of the oldest newspapers in the country, and was at the time the only 
Afrikaans daily newspaper in the Western Cape. 
 
4.3.3.1 The 1986 reports on the Guguletu Seven 
 
Die Burger ran a full front page story of the Guguletu Seven on the 4th of March 1986.  The 
headline read:   
13.  Polisie skiet sewe dood by Kaap - ANC-loval gefnuik   
      “Police shoot seven dead in Cape - ANC trap foiled”.   
 
From the main article we gather that a number of ANC terrorists were trying to lure a minibus 
carrying policemen into a trap.  This was reported to have been the onset of an increased attack 
by the ANC against, especially, the white police and military targets.  Through this act of killing 
the Seven, the police claimed to have attempted to stop what could have been a bloodbath for 
police and possibly also civilians.  The report goes on to say that the police’s actions are seen as a 
great breakthrough against terror in the Western Cape.  This article adds something which none 
of the other newspapers picked up.  It mentions that most of the Seven had been involved in 
previous terror attempts.  Apparently only two of the Seven were locals, and the others had come 
in from the Free State and the Transvaal.  The article then elaborates on the ammunition which 
was used.  This gave an identity to the Seven which was very soon proven to be completely 
fabricated.   The front page additionally has a few complementary articles.  One headline reads: 
   14.  Kenner in landsveiligheid – SAP op platteland word geteiken  
      “Expert on safety – SAP in countryside becomes target”.   
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 This article states that the Guguletu Seven’s mission might have been an attempt by the ANC to 
succeed in their threat to attack police and military targets.   
The third article on the front page was titled:  
15.  Al hoe meer terroriste loop hul vas 
       “More and more terrorists run into difficulties”.  
 
 Apparently since the ANC started renewed attacks the previous year, a large number of terrorists 
had been apprehended and/or killed.  A list of about eight cases is provided to prove the success 
of the security forces.  A sketch of the event is also given in the top left corner, with an 
explanation of what had happened.  The terrorists are numbered 1-7, and number 5 is indicated as 
having been killed first.  Nowhere are the Seven named.  A photo of the three “investigators” 
holding some of the confiscated ammunition is shown. 
 The next day Die Burger (5 March 1986:1) reported not only on the events of the 
shooting in Guguletu, but also on the difficulties which the Cape Times newspaper was having 
with the police due to a claim that their reporter had interviewed witnesses who had seen the 
policemen shooting some of the men who tried to give themselves up.  The article quotes captain 
Calitz who said that the police would not be so stupid as to shoot a terrorist whom they are able to 
capture.  He alleged that they are aware that the intelligence to be obtained if terrorists are 
captured alive would be valuable, thus the police would only have shot to kill because they had 
no other choice.  Effectively captain Calitz denied the fact that the Cape Times had found 
witnesses stating the contrary.  Die Burger ran two subsequent articles, one on the 11th of March 
about the three witnesses, just saying that the Cape Times was not prepared to hand over the 
names, and another on the 15th of March about the concern of the Police Commissioner, Coetzee, 
and the fact that the story of the Cape Times had been a misrepresentation.  The story is briefly 
recounted by the Commissioner who tries to debunk the eyewitness accounts as myths and to 
give legitimacy to the official police version of the story.      
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       4.3.3.2  The 1996 reports on the Guguletu Seven 
 
A day before the Guguletu Seven TRC hearings scheduled for the 27th of November 1996 Die 
Burger published a very short piece with the heading implying that the police had confessed to 
the wrongful killing of the Seven in 1986.  The article itself, however, does not say anything 
about a confession but only pre-empts the forthcoming TRC hearing.  The very day the Guguletu 
Seven hearing started, on the 27th November 1996, the station commissioner of the Mitchell’s 
Plain police office, director Johan Kleyn, said that he had not confessed, but had only testified.  
According to him, admission of guilt is not included in the meaning of the word “testify”. 
 On the 28th November Die Burger placed a report on the fact that there had indeed been 
eyewitnesses to the incident. The headline on p.8 reads:   
16.  Koshuisma en kinders sien Guguletu skietery  
“Hostel mother and children see Guguletu shooting”, with a subheading stating:  
17.  Man met 2 skote in kop neergevel, hoor WVK  
“Man killed with 2 shots to head, hear TRC”.  
 
The story of two eyewitness accounts is briefly told.  The one witness was Mr. Ronald Benting, 
the bus driver for the special needs school close to the scene of the shooting.  Mr. Benting and the 
rest of the children, as well as the hostel supervisor, Mrs. Pat Smith, had seen how the police shot 
a man at point blank range, after it seemed that he was not yet dead.  They were driven away by 
the police when the police realised what they had seen.  The other witness was Mr. General 
Sibaca, who testified to the shooting they had seen from the Dairy Belle hostel across the road 
from the scene of the shooting.  He had seen a black man walking towards a white man with his 
hands in the air. The white man took the weapon from the black man’s hip and another policeman 
shouted Skiet hom! “Shoot him!”  The black man was brought down with a knee in his back and 
shot twice.  The last story recounted in the article is that of Mr. Rudolf Lazarro.  Mr. Lazarro had 
been robbed just before the Guguletu incident.  Later he was asked if he could identify the men in 
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 the photos (the Seven) as the robbers whom he had seen a few days earlier. He could not. Only 
after the TRC investigation was it determined that Mr. Lazzaro’s signature had been falsified to 
provide evidence of criminal activity connected to the Guguletu Seven, which was used at a 
police inquiry into the deaths of the Seven shortly after the incident.                                  
 
4.3.4  The Daily Dispatch 
 
The Daily Dispatch is a daily newspaper published and circulated in Port Elizabeth, Eastern 
Cape. The Daily Dispatch was one of only two independent daily newspapers in the country at 
the time, the other being the Natal Witness published independently until about November 1987.  
Although the newspaper was independent at the time of the Guguletu incident, it made use of 
news received from a correspondent at the Cape Times for the story, changing a few words to suit 
its political point of view better.  The Daily Dispatch was sold to Times Media in 1987, thus by 
1996 it belonged to the same publishers as those who owned the Cape Times.     
 
4.3.4.1 The 1986 reports on the Guguletu Seven 
 
The Daily Dispatch described the actual event of the shooting in great detail, and it seems that 
almost all the facts gained from the official police story were published.  The Daily Dispatch (4 
March 1986:1) brought in one significant change in the story they received from the Cape Times:  
they changed the referring expression “guerrilla” to “terrorist”.  Although their story was based 
on information from the Cape Times, they did not mention anything about the additional article 
which the Cape Times ran about the witnesses, and they abbreviated the story a little by deleting 
the section explaining the exact weapons used.  They also did not mention that a number of 
youngsters had started throwing stones after the event was over, and that the police responded by 
giving the youngsters a few warning shots with their service pistols.  The story was not 
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 accompanied by any photos or other supporting articles.  It was front page news with a headline 
that read:   
18.  “7 terrorists die in police shootout”. 
 
4.3.4.2 The 1996 reports on the Guguletu Seven 
 
The Daily Dispatch seems to have done a very thorough job of reporting the events surrounding 
the Guguletu Seven after the TRC hearings.  They published an initial article on the 28th 
November titled:  
19.  “Conflicting evidence on Guguletu shooting”.   
This article seems to be one of the first of only a very few reports that highlighted the suspicion 
that the police had shot seven innocent young men.  They also highlighted the grief of the parents, 
naming the people involved for the first time.  The headline of the second article published on the 
29th November reads:   
20.  “Chaos erupts during police ambush video” with a subheading  
21.  “Policeman tells how he shot ‘terrorist’ in 1986”.   
 
This whole article essentially recounts the story of Mrs Ngewu, mother of Christopher Piet 
Ngewu who threw her shoe at Director Johan Kleyn after she had watched the police video taken 
right after the incident. A short insert describes how Director Johan Kleyn defended his actions in 
shooting and killing a young man. According to him he had acted in self-defence, and could not 
have made an arrest if the young man had run away.  The testimony of the parents as reported in 
the Daily Dispatch draws attention to the fact that the youngsters had not been involved in 
political activity.                      
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 4.3.5  The Cape Times 
 
Compared to all the other newspapers, the Cape Times had the most extensive coverage of the 
Guguletu Seven incident.  One of their reporters, Chris Bateman, in his response to a tip that there 
had been an unrest-related incident and following the police barring reporters from getting close 
to the scene, had tried to find eyewitnesses to the incident.  He went to the Dairy Belle Hostel that 
overlooked the area of the shooting, and he found people willing to tell what they had seen.  
Although the editor did not want to make the eyewitness account the main story, he did allow 
Bateman to publish some of the news he had collected that gave an alternative version of the 
events compared to what the police had released.  Bateman was later subpoenaed by the police to 
provide the names of the eyewitnesses.  The Cape Times had a circulation of 355 000 per day as 
reported between January – June 2000 (Wigston 2001:57).  This is about half the circulation of 
Die Burger during the same time period. 
 
4.3.5.1 The 1986 reports on the Guguletu Seven 
 
The main heading reads on the 4th of March reads:   
22.  “7 die in battle with police”.   
Above this heading was a smaller caption which reads:   
23.  “Man with hands in air shot – witness”.   
Yet a third heading underneath these two articles reads:  
24. “Jeers as police wash away blood”.   
The main story was exactly the same as the story in the Daily Dispatch – in fact it had originated 
with the Cape Times.  The only addition to the Cape Times story was the more elaborate 
description of the weapons which had been found, and the riot after the event was finished.  The 
stories which set the Cape Times apart though are the two smaller reports, above and below the 
main story. The evidence of the witnesses tells of a man with his hands in the air, trying to 
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 surrender, who was then shot by the police. Another is reported to have been “finished off”, shot 
in the head at point-blank range, according to two witnesses.  Someone else had seen the police 
take a gun from a man’s belt; hit him with a knee in the stomach and someone else shouting that 
they should shoot him, which they did.  The comment at the end mentions that the police rejected 
the eyewitness claims “with the contempt they deserve”.  The second smaller article sketches the 
mood of the people of Guguletu, and their apparent feeling that the seven men who had been 
killed had been innocent.  This short report concludes with a telling remark:  
25.  “A policemen waved from the passenger seat of a Casspir as he drove past.”   
Such an utterance communicates with a degree of irony that the appearance was given that the 
people of Guguletu were being ‘mocked’ by the government.  These two articles are in interesting 
contrast to the main article – the content of the smaller reports is not completely concordant with 
that of the main article.  Chris Bateman wrote the main article, and one of the contrasting articles. 
 Referring to these two smaller articles the Cape Times followed up a few days later with 
more witnesses and testimonies of onlookers and others related to the seven youngsters.  On the 
5th of March the headline to the article on page two reads: 
26.  “Mothers of ‘guerrillas’ speak”.   
The testimony of two of the families of the seven men was that they had never been involved in 
any political activity.  Mr. Jabulani Miya and Mr. Christopher Piet’s families claimed that they 
had been looking for work. Christopher had a girlfriend and a 17 month-old daughter.  He was 
the sole bread winner, because his father could not work.  Then on the 7th of March a small article 
shows the reporter, Chris Bateman, and the headline reads:  
27.  “Reporter subpoenaed over Guguletu killings”.   
The police wanted the names of the eyewitnesses which he refused to give until the witnesses 
themselves were willing to testify.  On the 12th of March another article headline read:  
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 28.  “Mothers of ‘guerrillas’ call for public inquiry”.   
The article tells of Mr. Simon Mandla, one of the Seven, who, according to his mother, was 
mentally ill, and an outpatient at Valkenberg Hospital.  This already makes it seem implausible 
that he could have been involved in a plot of the magnitude described by the police.  In the 
meantime the community started arranging for the funeral of the Seven.  On the 15th of March the 
Cape Times reported:  
29.  “Curbs on ‘ANC 7’ funeral in Guguletu”.   
This article basically stated the government restriction on making a public event of the funeral, 
but it led to another article on page 2 of which the headline reads:  
30.  “’Guerrillas’: More claims”.   
Another witness, Mr. van der Merwe recounted how he had seen a man shot at close range by a 
police officer of rank (recognised because he commanded others). Mr. van der Merwe also made 
an appeal for an independent investigation.  On the 17th March the Cape Times reported 
elaborately on the funeral on the front page.   
 
4.3.5.2 The 1996 reports on the Guguletu Seven   
 
On the 28th November 1996 the Cape Times revisited the TRC investigation in two articles on 
page 8.  The heading reads:  
31.  “Guguletu Seven ‘executed’” with a smaller heading which reads:  
32.  “Journalists’ press conference ban recalled”.   
 
The article topicalises the journalist Chris Bateman, who testified at the TRC hearing, giving 
particular details of the witnesses he had found in 1986 who had seen what had happened during 
the shooting.  Still, the story does not provide the new revelations disclosed at the TRC, and is not 
very forceful in its disclosures.  The article ends by saying that the police had been cleared of any 
responsibility for the incident on two consecutive enquiries right after the incident.  The second 
article titled:  
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 33.  “Police ‘falsified affidavit to implicate Guguletu 7’”  
This article was not covered by an in-house journalist as had been the case with the previous 
article; it had been taken from SAPA. This article relates the account of Mr. Rudi Lazzaro who 
had been robbed before the incident, and asked afterwards to identify the robbers from photos of 
the Seven.  He had not recognised the robbers, yet the police falsified an affidavit claiming that he 
had identified them as the robbers, thereby constructing evidence to implicate them in criminal 
activities, and to cement their case in both inquests just after the event.  The article also relates the 
account of the eyewitnesses, Mr. Ronald Benting and Mr. General Sibaca. 
 
4.3.6  Summary of Reported Events 
 
Table 4.1 REPORTED FACTS OF THE GUGULETU SEVEN EVENT IN 1986 ACROSS FIVE MAJOR 
NEWSPAPERS. 
1986 First Report after 
Event 
05/03 07/03 11/03 12/03 15/03 
Rapport 1-5; 8, 9,15, 16      
Mail & 
Guardian 
4      
Burger 1-5; 8-11; 17 18  6  18 
Daily Dispatch 1, 3-5, 9, 19      
Cape Times 1, 3-7; 9, 10, 12, 14 13 18  13 7 
 
19 key facts attributed to the newspaper and listed below, reported this information as factual.   
1.  Seven men were killed in Guguletu. 
2.  Three investigators were involved and foiled the plot.   
3.  Hand grenade went off and then shooting started. 
4.  The Seven men were ANC. 
5.  The reason for the attack was to fulfil an ANC agenda.     
6.  Eyewitnesses were found. 
7.  Eyewitnesses were interviewed. 
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 8.  Eventual target was the police office in Guguletu and Manenberg. 
9.  No lives were lost on the police side. 
10.  Weapons used by the Seven were Russian. 
11.  The Seven were involved in other terrorist activities before the incident. 
12.  A crowd gathered after the incident and threw stones at the police. 
13.  The mother’s testimony about the character of their sons were reported. 
14.  Senior police officers toured the scene. 
15.  The ‘terrorists’ were late for their planned attack. 
16.  The Seven were walking with hands in pockets / or just looked suspicious. 
17.  The Seven were well trained. 
18.  The Cape Times is in trouble with their eyewitness reporting. 
19.  The target of the seven was a police mini-bus.                                  
 
Table 4.2 REPORTED FACTS OF THE GUGULETU SEVEN IN 1996 ACROSS FIVE MAJOR NEWSPAPERS. 
1996 Pre-empting the 
TRC testimony on 
26th and 27th of Nov 
First Report after 
TRC hearing 
 
A day after the 
rest of the papers 
Rapport - - - 
Mail & Guardian -  16 ,17 ,18, 19, 20,  - 
Burger 15 10, 11, 12,  - 
Daily Dispatch - 2, 5, 7, 8, 13, 21 1, 2, 3, 4, 
Cape Times - 10, 11, 12, 18, 19, 20 - 
 
1.  Reported on TRC hearing and the video which was shown on the event. 
2.  Tells of 9 policemen subpoenaed to testify. 
3.  Tells of the incident where Ms. Ngewu threw her shoe at Mr. Knipe. 
4.  Reported on Mr. Kleyn’s testimony as he shot one of the seven. 
5.  Ms. Irene Mxinwa testified to her son Simon’s character. 
6.  Ms.  Ngewu testified to her son Christopher’s character. 
7.  Ms.  Edith Njobo testified to her son Zandisile’s character. 
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 8.  Ms. Elsie Mbenyana testified to her son Zabonke’s character. 
9.  Mentions the testimony of any other relative or parent of the Seven. 
10.  Told the story of Mr. Rudi Lazarro and the falsified affidavit. 
11.  Mentions the witness Mr. Roland Benting. 
12.  Mentions the witness Mr. General Sibaca. 
13.  Mentions any other witnesses, not by name. 
14.   Mentions the testimony of the police officers. 
15.  Pre-empts the TRC hearing by saying something about the people to testify.  
16.  Mentions Vlakplaas involvement 
17.  Mentions the Askaris and / or Bellingham 
18.  Makes mention of the Newspapers’ role in the issue, especially Mr. Bateman and Weaver. 
19.  Says outright that the Seven were killed or executed.  
20.  Mentions all the names of the Seven.  
21.  Mentions some of the names of the Seven.  
 
4.3.7 Prominent differences in uses of referential expressions 
 
At this point it is necessary to reflect on some of the differences we find between the 
Afrikaans and English newspapers.  From just the headlines discussed in the previous section 
we can see how the newspapers were biased in their representation. The headline gives clues 
as to the selection criteria each used.  Reah (1998) gives more information on the language 
and structure which is used in headlines and the effect these have on focussing reader 
attention on some aspects of events rather than others.  We find that just in the headlines of 
the Afrikaans newspapers they identified the Seven as ANC members by referring to the 
event as one planned by the ANC, using the phrases: “ANC-bloodbath” and “ANC trap 
foiled”.  The Cape Times, in contrast, constructed the men differently. Their headlines 
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 presented the seven men as victims in topicalising their death. Their own agency is not 
completely denied as there is reference to a “battle”, but they were clearly in the weaker 
position. The phrase used was “7 die in battle with police”, with no direct reference to a 
possible ANC connection.  In general we find the Afrikaans newspapers focus on the terrorist 
angle.  They tried to make a point of the threat of terrorism and the tough job the police have 
to protect the people against this threat.  The secondary focus of the Afrikaans papers was the 
actions of the police force and the investigators.  The Rapport especially portrayed the 
investigators as heroes.  The English papers on the other hand seemed willing to question the 
official story, especially the Cape Times.  The English papers’ focus was more on the plain 
facts of what happened, without the ideological connection of terrorism and the ANC.  The 
most prominent difference was the reports of the eyewitness accounts mentioned in the Cape 
Times.  The Afrikaans papers later only reported on the deviancy of the Cape Times to report 
something against the establishment, but they never probed the allegations of police 
complicity.               
  
4.4  STYLISTIC AND DISCURSIVE FEATURES 
 
In this section two different avenues of analysis are explored. Discursive features as 
described by van Dijk (1995a:144) are used as a basis to analyse the discourse structures 
most evident in the newspaper articles.  These include features such as graphical structures, 
lexical style, and others.  The second process of analysis is based on the ideas of Labov 
(2006a:37) and Edwards (2006:210).  Their ideas are mostly developed for oral narratives, 
but can be adapted to fit this analysis of textual narratives.  It centres mostly on the broader 
story of the event by looking at the orientation, evaluation and complicating action as 
espoused by Labov or answering the questions articulated by Edwards: “Where did the story 
begin?” and “Which social categories are created?”.   It must be kept in mind that an 
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 important aim in this thesis is to point out the broader differences in the narratives produced 
in reference to the same event by different newspapers (representing different ideological 
positions, cultures and languages) and at different times, i.e. directly after the event and in 
trying to reconstruct the event ten years later. These analyses are intended to provide 
evidence that the obvious differences are related to differences in ideology and culture 
attached to each newspaper.   
According to Edwards (2006: 210), you need to analyse narrative by examining the 
interactional and emergent structure of the text.  In order to make sense of the story teller’s 
(in this case the reporter’s) unfolding account of the events and their own position-taking 
relation to these events and to other participants, Edwards focuses on a rhetorical design 
which can be disclosed step-by-step by means of the following set of questions: 
1.   Where does the story begin? 
2.   Which social categories are constructed and used? 
3. Are there competing stories or accounts? 
4. Which story does the reporter align with? 
For the purpose of this exercise it is not possible to analyse all the newspaper reports referred 
to in the previous section.  The focus of this section will be only on certain aspects of the 
Afrikaans and English versions of the story.   
 
4.4.1  Where does the story begin? 
 
To understand the cultural difference between the newspapers it is necessary to consider how 
the newspapers in question start their account of the events, and to analyse the discursive 
features used.  The texts published in the two Afrikaans papers, Rapport and Die Burger, will 
be compared to texts covering the same events in the Cape Times. As the Daily Dispatch’s 
reports were largely copies of the Cape Times reports, these will not be dealt with separately.   
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 The main stories of the newspapers started their account of the incident with the 
following headings and opening sentences: 
Die Burger (4 March 1986:1): 
34.  ANC-Lokval gefnuik.  “ANC trap foiled” 
35.  Bloedbad was hul doel.  “Bloodbath was their aim” 
36.  Die sewe ANC-terroriste wat gister in ‘n kort, maar bloedige skermutseling in  
37.  Guguletu deur lede van ‘n polisietaakmag doodgeskiet is, wou vir ‘n  
38.  personeelbussie vol polisiemanne ‘n hinderlaag lê.   
“The seven ANC terrorists that were shot dead by a police task force in a short but 
bloody encounter in Guguletu wanted to set a trap for a personnel mini-bus full of 
policemen”.  
39. Na die hinderlaag sou hulle die polisiekantore van Guguletu en Manenberg –  
40.  waartussen die bussie soggens en saans ry – aangeval het, verneem Die Burger.   
“After the trap they would have attacked the police offices in Guguletu and Manenberg 
where between the mini-bus travels every day – Die Burger gathered”.   
 
Rapport (9 March 1986:6): 
41.  Nuuskierigheid keer ANC-bloedbad. “Curiosity stopped ANC bloodbath”.  
42.  Drie speurders se nuuskierigheid en ‘n uitgebrande motor het Maandag  
43.  waarskynlik een van die grootste stedelike terreurdade ooit in Suid Afrika  
44.  voorkom.   
“The curiosity of three inspectors and a burned out car probably prevented one of the 
biggest urban terror deeds ever in South Africa on Monday”. 
45. Sewe terroriste is uiteindelik in ‘n bloedige skietgeveg dood.   
“Seven terrorist died finally / eventually in a bloody gunbattle”.  
    
Cape Times (4 March 1986:1): 
46.  “7 die in battle with police.” 
47.  “Seven suspected urban guerrillas were shot dead in a gunbattle with police in  
48.  Guguletu early yesterday, seconds after being confronted by peninsula Murder  
49.  and Robbery Unit detectives on NY1.”  
50.  “Two policemen were lightly wounded; one after a hand-grenade was hurled at a 
51.   police vehicle and another by flying glass.” 
52.  “In what appeared to be a carefully planned police operation, the detectives  
53.  confronted the suspects about 7:20am soon after they alighted from a stolen mini-bus.”   
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 It is clear from the outset that the Afrikaans papers refer immediately to the men as members 
of the ANC in lines 34, 36 and 41.  The English paper emphasises that these men are only 
suspected in line 47 of being guerrillas and that the actions ascribed to them, are indeed only 
imputed.  The Afrikaans papers draw attention to and emphasise the aim and consequences of 
the Seven’s alleged actions: they are said to have planned an attack on the police. Such 
information is given, although no source is specified. It is presented as justification for the 
police having killed them.  The headlines in both Die Burger and Rapport use the word 
“bloodbath” in lines 35 and 41 with reference to the intentions and likely outcome of what the 
young men had set out to do.  The effect of such a word is likely to be alarming. It is certainly 
more emotive than alternatives such as “aanval” (“attack”), or “ernstige beserings” (“serious 
injuries”) that may as well have been what such “guerrillas” were up to, if there had been any 
truth at all in the allegations. The reporters could count on an audience response that would 
condone the police killings; after all, nobody would want a bloodbath to occur.  Curiously 
enough the word “bloodbath” in these instances does not refer to the outcome of the shooting 
event itself, but to what would have happened if the police had not intervened. That the 
intervention itself was a “bloodbath” is mystified in the reports. The Afrikaans reports present 
the shooting and killing of the men as preventive actions of the police.  These reports portray 
the police and the investigators as being heroic, as good and alert professionals who 
prevented a disaster by being suitably curious (see line 41 and 42).   
Line 45 has an interesting linguistic feature.  The word “uiteindelik” in Afrikaans can 
either mean “eventually” or “finally”.  This could imply that there had been a protracted 
battle in which seven eventually died; alternatively, such use of “uiteindelik” could imply that 
finally, at long last, the police succeeded in removing a serious threat.  As the Afrikaans is 
ambiguous, this could be read and interpreted either way.  From this section it is evident that 
from the outset the Afrikaans newspapers’ reporters believed the police information – the 
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 point of view they put forward was one that assumed whatever had happened, the young men 
had been up to mischief and so had brought their demise upon themselves. In contrast, the 
Cape Times report foregrounds the death of the men as opposed to trivial injuries to the 
police. This report attends to a “carefully planned police operation”, with no speculation as to 
what the “guerrillas” may have been planning.  In the following section it will become more 
evident how social categorising shaped these reports. 
 
4.4.2  Which social categories are constructed and used? 
 
The words used to describe the people involved, i.e. the words that construct the identities of 
the various participants in the event, are significant because of their cultural meanings.  The 
Cape Times (4 March 1986:1) used the following words in reference to the seven men who 
had been killed: 2   
“Suspected urban guerrillas” (1), “suspected guerrillas” (3), “guerrilla”(s) (2), 
“suspects” (2), “fugitives” (2), and “grenade thrower” (1).  
The names of the seven are not given. It is likely that at first their names were not known and 
that the police had not released them. There is no speculation about their personal identities; 
it seems to be negligible information. The Cape Times does not refer to a possible or alleged 
connection to the ANC.  This main story from the Cape Times had different terms compared 
to some used by the Daily Dispatch (4 March 1986:1) that otherwise had had the same 
journalistic source. Most notably changing the word “guerrilla” to “terrorist”, actually 
changed the social categories of the protagonists in the news stories.     
 Die Burger (4 March 1986:1) used the following words to refer to and so also to 
identify the seven young men:   
“ANC terrorists” (1), “terrorist”(s) (7), and moordbende “murder gang” (1).   
                                                 
2 The number of times the word is used is indicated in brackets. 
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 The Rapport (9 March 1986:6) used the following words:   
“Terrorists” (4), “ANC terrorists” (1), “suspects” (2), and swartes “blacks” (1).   
It is interesting that Rapport used the word blacks.  This is significant because it prompts the 
reader to stereotype and categorise the deeds by race, or even to further entrench an 
impression that such deeds are typically committed by blacks. 
 In the 1996 reporting, the categorising by means of referring phrases changed 
completely in all of the reports. Then an interesting black/white discourse emerges.  The 
Cape Times (28 November 1996:8) used the following words to refer to the Guguletu Seven 
in 1996:   
“men” (3), “Guguletu Seven” (5), “slain men” (1), “suspected guerrillas” (1).   
This time the names of each one of the Seven are mentioned.  It seems the tables are turned 
completely in Die Burger of 28 November 1996.  There the following words are used to refer 
to the seven men:   
Guguletu Sewe “Guguletu Seven” (3), Sewe jong mense “Seven young people” (1), 
Mense “People” (1), Mans/Man “Men/Man” (3).  
An interesting feature emerges in Die Burger in relation to white/black references.  In giving 
the witness’s accounts, the colour of the participants is stated explicitly, thereby ensuring that 
the reader will take note of racial or ethnic identities of the various role players involved. 
54. Hy het gesien ‘n swart man stap met sy arms omhoog na ‘n wit man en hoe ‘n  
55. wapen van die swart man se heup afgehaal word.  ‘n Wit man het uigeroep:  
56. ‘Skiet hom!’   
“He saw a black man walking with his arm in the air towards a white man, en he 
saw how a weapon was taken from the black man.  A white man shouted: 
‘Shoot him!’” (Die Burger, 28 November 1996:6).       
 
This particular rendering was taken from the discourse at the hearing, thus it was based on the 
direct words used by one of the witnesses in testimony. This illustrates how race (or colour) 
remains a marked component of identity construction across communities.  The witness, was 
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 black, and he found it important to note that the person at fault in this recount was not one of 
the seven, nor one of his own racial group.       
 
4.4.3  Are there competing stories or accounts? 
 
The two newspapers which target audiences of culturally, linguistically, and demographically 
different groups are circulated in the same region and so are engaged in a remarkable 
institutional discourse with each other. Although their readership is assumed to be from 
different language groups, it is known that many readers select their daily newspaper not only 
on the basis of language, but often also on the basis of political point of view represented by a 
particular publication. The differences between the two publications competing for readers by 
means of similar stories presented from different perspectives, is well illustrated in the 
handling of the story of the Guguletu Seven in the Cape Times and in Die Burger.   
When reporting of these two newspapers is compared we find that they do have 
competing stories directly after the event in 1986.  The Cape Times reporter, Chris Bateman, 
found eyewitnesses to the event.  He knows the native language of the black people in the 
Guguletu area, isiXhosa, as a second language.  His story was, however, not the lead story on 
the front page.  The Cape Times, although liberal, was still not prepared for an all out defiant 
stance against the establishment of the apartheid government of the day.  The fact that they 
did place an alternative story to the version handed to reporters by the police does show some 
sense of ideological difference not only to the ruling regime, but also to the Afrikaans 
newspapers.   It is known that the media generally did not go out of their way sufficiently to 
expose the ideologies of the government at the time, because the TRC probed the issue of 
media complicity in 1996.  The media was urged to make a submission to the TRC “on its 
role during the apartheid conflict” (Cape Times, 28 November 1996:8).  It is said that the 
media were guilty of collusion with the former National Party government, either by 
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 remaining silent on key events or suppressing the truth.  The Cape Times was not exempt 
from this accusation.   
 In his reports Chris Bateman took a stance that was culturally and ideologically 
different to that of the reporters of Die Burger. He specifically considered the possibility that 
the police and their employer (government) had been in the wrong not only in the obviously 
excessive use of violence, but also in their limited disclosure of what had happened on the 
day of the shooting.  For him, according to his own recount in an interview (Wilson 2000), 
the eyewitness story should have been the lead story.  It would have seemed a contradiction 
to the informed reader that the official story was in subtle contrast to the two smaller reports 
above and below.  The editor did not want to offend and draw attention to the Cape Times by 
contravening the emergency regulation, but at least agreed to place the eyewitness story 
alongside the official police version of the story.  An interesting interplay between the stories 
of the two newspapers developed because of this difference of opinion.  The Cape Times 
continued to report and probe the witnesses and the parents of the Seven. The police wanted 
Bateman to sign an affidavit and when he did not co-operate as expected, he was later served 
with a subpoena to reveal the identity of the witnesses.  Still the Cape Times reported 
extensively on the Seven and their funeral.  Die Burger on the other hand did not report 
anything new or different in opposition to the official story.  They did, however, report on the 
predicament of the Cape Times, finally publishing an article on 15 March 1986 with a 
headline that said:  
57.  Cape Times-berigte lank reeds verdraai – Coetzee  
“Cape Times articles have long been twisted – Coetzee”.   
 
This article apparently intended to debunk the myths of the alternative versions of the story.  
Coetzee was the Commissioner of the Police, a General in fact.  Bringing in the highest 
authority to explain and contradict all the allegations against the security forces’ handling of 
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 the affair, was most probably meant to pacify the readers of Die Burger who might have 
started to doubt the official story.   
 
4.4.4  Which story does the reporter align with? 
 
 
The Cape Times did align itself with the official story given by the police.  Yet the reporter 
Chris Bateman, and later also Tony Weaver, of the Cape Times, did not align themselves with 
the official story.  When taking the reports on the eyewitnesses and the mothers of the Seven 
into account the Cape Times seem to be the newspaper with relative consistency over a ten 
year period.  We must remember that at the time of the Guguletu Seven incident the apartheid 
government was in a State of Emergency.  This means that stringent media restrictions were 
in place. According to legislation (see Anthonissen 2003:94) newspapers that contravened the 
regulations could suffer confiscation of whole editions as they were brought into circulation; 
some were actually heavily fined and threatened with forced closure; journalists were 
targeted and victimised (as had happened to Chris Bateman and Tony Weaver), and an 
enormous amount of information was kept from public scrutiny.  This makes it clear that the 
Cape Times, although it did print some information that had not been part of the official 
story, was under immense pressure.  Under such pressure it is still fair to say that they tried to 
provide the public with an alternative view. They did not engage in any reporting which 
actively sought to maintain the status quo by justifying excessive police action, even if 
constructed as response or timeous intervention, in the case of the Guguletu Seven.  Die 
Burger on the other hand attempted to maintain the status quo by firstly publishing the 
predicament of the Cape Times and then also publishing the comments of the Commissioner 
of the Police in debunking the myths.         
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 4.4.5  Structural units of narrative 
 
An analysis based on Labov’s (2006b:37) narrative structure would provide very much the 
same results as the information extracted in the previous sections.  Nevertheless, it is perhaps 
good to mention one of the structural units that Labov identified in more detail.  Labov 
mentions the following units of narrative as essential to every story, and thus recognisable in 
one form or another: 
 1.   Abstract (summary of the story) 
 2.  Orientation (who, what, when, where) 
 3.  Complicating action (core of the narrative) 
4.  Evaluation (significant moments in the narrative, what motivates the telling of the story?) 
 5.  Result or resolution (end of story, outcome of action) 
 6.  Coda (final rounding off, “tidying up” of lives of characters) 
Particularly important is Labov’s identification of an evaluative moment in the narrative. The 
evaluative structure asks the question: “What motivates the telling of the story?”  There is a  
reason why a narrator finds it worth while to tell the story. Labov obliges analysts to consider 
whether the narrator gives such evaluative information directly or indirectly, by implication.   
 When considering the greater motivation for the Guguletu Seven news story this 
question becomes significant.  There had been problems of unrest in the townships, and the 
police had for a number of years found it necessary to intervene. Since the end of 1985 the 
unrest had become so pervasive that the government found the only means of control to be 
the declaration of a State of Emergency.  Many unrest-related incidents went by unnoticed by 
the media either because the police would not allow free flow of information, or because it 
was not considered to be newsworthy enough. This particular event was different: for some 
reason it was pushed into the public sphere where the media would take note and make 
headlines of it. The biggest motivation, as one could gather from the newspaper articles in 
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 1986 was the threat this signalled of an escalation of violent protest, thus of imminent greater 
terror.  As opposed to reports on illegal gatherings or attacks with rudimentary weapons such 
as stones, bricks, tyres or petrol bombs, the reporters in this case were alerted to protestors, 
“terrorists”, who were armed with particularly sophisticated weapons. They apparently had 
guns and hand grenades that would not necessarily match the arms and ammunition of state 
security forces, but would at least justify the police using ammunition more suited to civil 
war than popular unrest, in the townships.  
Evaluative devices, according to Labov are given in the narrative when the narrator 
either interrupts to address the reader (listener) directly and state explicitly why s/he is telling 
the story, or else gives the reason for claiming reader (listener) attention more subtly. In the 
Guguletu Seven reporting we do not find external evaluative devices that direct the readers to 
the specific reasons for publishing the reports. Thus the reader has to be alerted to the internal 
evaluative devices. The clues as to why the event is significant were given only by 
implication. Here was an event the police wanted published. They needed attention to a 
staged event – the motivation was that they needed public support for their own intended 
increase in violent action in the townships. Such motives were of course improper and illegal 
– therefore an alternative motive for getting the story on to the front pages, was put forward.  
 The Guguletu Seven apparently signalled a move from passive resistance, political 
action and only sporadic violent action with poor weapons, to much more organised and well 
equipped resistance. The threat moved from obvious lawbreaking to more subtle terror.  What 
makes this newsworthy is that seven young men at least were portrayed as having planned 
actions which would put many people’s lives at risk.  This reason is highlighted in most of 
the newspaper reports, where the motive for telling the story seems to be the threat of sudden 
terror, and greater ANC complicity. Both these reasons were false, as proved and publicised 
much later. The Cape Times and Daily Dispatch actually also implied that the very brutal 
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 confrontation and death in an ambush of seven people was of a degree that was notable.  This 
kind of consideration is one often followed in the news media’s decisions on what stories to 
give prominence.            
 
4.4.6 Ideologically relevant discourse structures  
 
It is indicated in section 4.4.2 above that certain social categories were accepted and 
reinforced, or newly created, in the reporting on the Guguletu Seven event.  These categories 
can, according to van Dijk (1995a:144), also be discussed under the headings of ingroup or 
outgroup, where such categories may relate to a construction of identities by the person 
giving the account of the events.  As was indicated in chapter two, if a sense of an ingroup 
and outgroup can be proven, it lends much support to the idea that these newspapers were 
culturally divided. The following gives a selection of discourse structures that are used from 
time to time to exhibit positive and negative judgements about a group.  This is done at a very 
general structural level.  These structures are based on the analytic framework of Van Dijk 
(1995a:145) and will be discussed in the terms that he has provided: 
Graphical Structures:  Graphical structures focus specifically on the headlines and 
placing of the physical structures which relate to the event or story (see also Reah 1998).  For 
a visual of the headlines, refer to Appendix 1.  The two most prominent newspapers, The 
Cape Times and Die Burger both ran front page headlines.  The Cape Times diluted the 
prominence of the official story’s headline by placing the headline about the eyewitnesses 
above the official story.  Die Burger on the other hand enhanced their headline by providing 
the main headline with two smaller headlines above and below.  The Daily Dispatch ran the 
same headline as the Cape Times, but without the impact of the eyewitness headline.  We 
find that in 1996 only the Mail and Guardian ran a front page in which the Guguletu Seven 
event was just a part.  Visually the Mail and Guardian has the most impact.  The other 
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 newspapers ran the story as part of their TRC coverage, which reduced the headline impact, 
because it was placed much deeper in the newspaper.                
Negative Lexicalization:  In discursively constructing the identity of a person or a 
group of people, authors often select “negative words” to describe the actions of the people 
who are considered the outgroup. Such use of lexical items with negative connotations is 
illustrated in the Guguletu Seven news reports when the seven young men and the actions 
ascribed to them leave the reader with an impression of them as doubtful characters.  
Die Burger (3 March 1986:1) uses the following words in constructing the event and the men 
who were killed: the men are said to have planned a “trap” (lokval), a, “bloodbath” 
(bloedbad), an “ambush” (hinderlaag), and an “assault” (aanslag), They are similarly 
identified by their actions; the text describes them as having: 
58.  Na die hinderlaag sou hulle die polisiekantore van Guguletu en Manenberg –  
59. waartussen die bussie soggens en saans ry – aangeval het, verneem die Burger.  
“After the ambush they would have attacked the police offices in Guguletu and 
Manenberg, between which the bus travels twice a day, Die Burger gathered.”   
 
The action in 59 was “attacked” (aangeval),  
60. Een van die terroriste het vermoedelik verlede jaar in Guguletu ‘n handgranaat  
61. na maj. Dolf Odendaal, oderbevelvoerder van die onluste-eenheid, geslinger en  
62. hom ernstig beseer.   
“One of the terrorists apparently hurled a hand-grenade at Maj. Dolf Odendaal in 
Guguletu last year and injured him seriously.”   
63. Die handgranaat is teen die motor geslinger. 
“The hand-grenade was hurled against the car.” 
 
The action in 61 and 63 was “hurled” (geslinger) , and 
64. In die voertuig het die polisiemanne gesit toe die terroriste op die hoek van  
65. NY111 en NY1 met AK-47 gewere op die voertuig losgebrand het.   
“The policemen were sitting in this vehicle on the corner of NY111 and NY1 when the 
terrorists opened fire on the vehicle with AK-47 guns.”    
 
The action in 65 was “opened fire” (losgebrand).   
 59 
 Rapport used the following identifying words in a similar way:  hinderlaag “ambush”, 
aanval “attack”, aanslag “assault”,  
The Cape Times used the following identifying, descriptive words in reference to the 
actions of the men:   
66. “Two policemen were lightly wounded, one after a hand-grenade was hurled at a  
67. police vehicle and another by flying glass.”  
68. “One suspect suddenly produced a hand-grenade and threw it.” 
 
The action words being: “hurled”, “threw”.  The words used by the Cape Times appear to be 
slightly more neutral, connotatively, than those used by the Afrikaans papers.  Although they 
also use the word “hurled”, the context make it sound less loaded than the Afrikaans 
newspaper. The Cape Times also impute actions that identify the men as victims, as people in 
a weaker non-aggressive position against who the violent response was perhaps not properly 
justified: “fled”, “lying”, “running”, “collapsed”, “give up”.        
Hyperbole:  This is a discursive technique used by writers in either putting down the 
outgroup or praising the ingroup. In the Guguletu Seven reports the Afrikaans papers used 
hyperbole in referring to the assumed intended actions of the men who were labelled 
“terrorists” with a scheme to create a “bloodbath” (‘n ANC-bloedbad).  Rapport went as far 
as saying that this would probably have been one of the biggest acts of urban terror in the 
history of South Africa.  The Cape Times did not use such terms and mentioned nothing of 
possible intentions of the group. 
Compassion Move:  In showing empathy or sympathy for the ingroup, the people at 
the receiving end of the outgroup, the Other’s actions, the writer will construct the story in a 
manner that prompts a similar response in the reader of sympathy for the ingroup and 
resentment towards “the other”. Here the seven men are constructed as the outgroup, the 
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 Other; attention to the innocence and quick response of the one emphasises the brutality of 
the Other.  Die Burger says:   
69. …Daardeur is ‘n moontlike bloedbad onder polisiemanne en moontlik ook  
70. burgerlikes waarskynlik voorkom.    
“Through this (police response) a possible bloodbath among policemen and possibly also 
civilians was prevented.”   
 
Rapport evokes empathy by publishing an account of an initiating action of throwing a hand 
grenade. This is done in the form of direct speech, a textual indication that one of the 
investigators had actually been the speaker – citing the participants themselves creates an 
impression of authenticity.  It evokes empathy by drawing on struggle propaganda that would 
easily raise feelings of panic in the reader.   
The Cape Times achieves the opposite. Its presentation moves compassion towards 
the shot men, so constructing the police as the Other, the outgroup.  The eyewitness accounts 
serve as a powerful means of constructing images alternative to the ones given by the police 
and uncritically repeated in Die Burger and Rapport. 
Generalization:  This is a technique used to make the actions of the outgoup part of a 
bigger or more generally disliked group or stereotype.  It is immediately apparent that the 
Afrikaans newspapers attribute this event to the larger group, the ANC.  These were not just 
seven young men acting on their own, but a larger network bent on larger destruction.  The 
Cape Times did not attribute these actions to the ANC.  The ANC was not even mentioned in 
the Cape Times’ or Daily Dispatch’s main articles in 1986.   
Concretization:  To concretize in this instance would mean that the negative acts of 
the Others are described in detail, using concrete and visualisable terms.  Die Burger goes to 
some length to sketch the seven men as repeat offenders, making the point that these men 
were well trained, because for example, the one man had three magazines attached to each 
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 other with adhesive tape, which proves his extensive training.  One of the men had apparently 
thrown a hand-grenade at Major Dolf Odendaal a year earlier; he provided all sorts of details, 
which by 1996 were known to be false.  Again the Cape Times provided just the opposite 
concretization by giving the eyewitnesses accounts of the events in equally concrete and 
visualisable terms. 
The lines 71-73 show how the Rapport created an image which would evoke a great 
sense of empathy with the investigator at the receiving end of the hand-grenade. 
71. Net toe ek uit die motor klim het een van die swartes sy hand voor by sy broek  
72. ingesteek, die volgende oomblik gooi hy iets na my en terwyl die ding deur die lug  
73. trek kon ek sien dis ‘n handgranaat.. 
“Just as I stepped out of the car one of the blacks put his hand into the front of his pants, 
and the next moment he threw something at me and while the thing was flying through 
the air I could see it was a hand-grenade.” 
 
      Negative Comparison:  Negative comparison is a technique used where the outgroup 
is compared with others in terms that present the outgroup in a bad light.  Contrasting the 
police to the ANC and then identifying the men as ANC members would be enough to create 
a negative image with the average reader. In Die Burger an additional comparative 
suggestion is introduced. One of the supporting articles of Die Burger (4 March 1986:1) was 
bound to evoke a lot of negative feelings in its target audience by comparatively associating 
the seven to a feared group; not only the ANC is contrasted with the police, but also 
“communists” - using the phrase Kommunistiese propaganda (“Communist propaganda”) the 
concept of alignment with a highly doubtful political group is introduced.  The irony is that 
the rest of the article is based on the information allegedly received from this communist 
propaganda, and this information is then supposed to help the police fight the terrorists.     
Warnings and Fear Mongering:  This device is one that structures information in 
such a manner that the audience will be alarmed. Warning readers about imminent danger 
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 and developing fear for what may result from particular activities, is a technique that assures 
adjustment toward defensive views and behaviour. By referring to township youths as well 
armed and organised for engaging in actions of urban terror, it was easy to create a doomsday 
atmosphere, to emphasize terror and possible threats.  Die Burger does the best job at this 
attempt.  It provides two supporting front page articles which deal with the threat of 
terrorism.  The one article title, for example, reads:  
74.  Kenner in landsveiligheid:  SAP op platteland word geteiken.   
“Expert in safety and security: SAP in rural areas is targeted”.  
 
 This article invokes the authority of a university professor and the claim is made that 
information is extremely vital to combat the terrorists. The fact that the action was in an 
urban township is explicitly made relevant to rural readers as well (at the time there were 
strong political resistance groups in very many semi-urban and rural areas such as 
Oudtshoorn, Worcester and Paarl).  Both the Afrikaans newspapers claim that the Guguletu 
Seven incident was just a precursor for much larger and more intensive action from the ANC, 
as is clear from the above statement that rural security services are targeted, and also that the 
youngsters had been brought in by Communist propaganda.  Again, the Cape Times does not 
mention the ANC, and it also does not call the seven terrorists.  The negative connotation 
connected to the word terrorist is exploited by the Afrikaans newspapers. Nevertheless, when 
police and civilians meet in armed conflict along a road used by many going about their daily 
business, that does create fear. The story was “fear mongering” even if not directly intended 
as such. 
Norm and value violation:  Establishing an us and them distinction is not only 
achieved through the use of negative terms, but also by attributing the breaking of norms and 
values to the other group.  Inherent in the name terrorist we find the connotations of 
lawlessness, and deviant behaviour.  The Afrikaans newspapers made a point of using the 
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 word terrorist when referring to the Seven, whereas the Cape Times avoided it.  Die Burger 
also suggests in a supporting article (see line 74 for article heading) that the ANC is acting in 
such a way that many black people do not even agree with the way they operate – thus 
implying that the lawless group is simply a dangerous minority that does not have the support 
of its home community.  They assert that the ANC has started with a strategy in which they 
would like to associate themselves with a general unrest situation. 
Direct and indirect speech:  Direct speech is often used to obscure the role of the 
writer (reporter, publisher) in narrating a particular event. Citing a prominent person or an 
eyewitness foregrounds the person cited as the source. There is an established readers fallacy 
according to which a direct and marked citation is as good as giving reliable evidence. Here 
one can consider the aspect of indirect and direct speech of the narrative as told by the police 
inspectors. The Rapport’s main version of the event is an account in direct speech by Captain 
Kleyn.  The account evokes sympathy and empathy for the security force members, and 
portrays him and his two colleagues as victims of terror.  He says:   
74. Ek was nogal aan die dink dat my vrou seker kwaad sou wees as sy nou ‘n 
75.  weduwee word, toe ontplof die ding.  Ek was vol sand van die ontploffing  
76. en ‘n stukkie skrapnel het my in die lies getref.  Toe bars die hel los.   
“I was just thinking that my wife would not be too happy if she became a 
widow now, then the thing exploded.  I was covered in sand as a result of 
the explosion and a piece of shrapnel hit my inner thigh.  Then all hell 
broke loose.” (Rapport 9 March 1986:6).                                   
Cynically, one could ask how a person in a seriously life threatening situation would find 
time and the state of mind to think (jokingly?) of his wife’s happiness in the terms he has 
given. A critical reader at the time would have sensed this irony. This direct reporting creates 
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 the sense that these men are the ingroup, and the Seven are the outgroup, those who 
perpetrated these unthinkable acts.              
 
4.5   MISREPRESENTATION THROUGH INTERCULTURAL INTERPRETATION 
 
We have established at this point the extent to which the reality of a certain event was 
represented by the media, and the forces which influence this representation. There is, 
however, a unique circumstance which emerges from this specific case of the Guguletu Seven 
that has great bearing on the intercultural and cross-cultural importance of the discourse.  
This aspect does not necessarily have great bearing on the critical discourse analysis of the 
event, yet it sheds light on the greater issue of understanding each other, and solving 
intercultural communication problems.   
 In the testimony about the Guguletu Seven at the TRC hearings three of the mothers 
of the Seven testified.  They were:  Mrs. Ngewu, Mrs. Miya and Mrs. Konile.  Mrs. Konile 
came from the rural Eastern Cape and when you read her testimony much of what she says 
seems out of place or irrelevant to the situation.  The writer and journalist Antjie Krog gives a 
short account of all three woman’s testimony.  As an example of Mrs. Konile’s erratic 
discourse Krog (1998:194) recounts:  “It felt like I was going down – down – down.  When I 
looked, I was wet – wet – wet – I was wet all over the place.  I asked for water.  They said, 
‘No, no we don’t have water.’ I said – I was talking to one of the woman who was with me – 
I said, ‘Please – please urinate on a plate so that I can drink. She did and I regained 
consciousness, I woke up….I must go back under those rocks where I was before, I am no 
one – I am nothing, what is ANC, what is ANC…”  There are two ways of dealing with this 
testimony.  Either discard what you don’t understand, or find a different interpretation from 
the original language which would include transmission of the cultural significance of the 
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 language.  Most people would opt for the first option, because they are not aware of the loss 
of meaning.       
 Mpolweni-Zantsi (in press) emphasises the importance of the original testimony of 
Mrs. Konile.  The testimony was given in Xhosa and according to Mpolweni-Zantsi the 
meaning and cultural significance of what Mrs. Konile was saying was completely lost in the 
translation.  Critical discourse analysis is able to critically look at what the media did with the 
information which was available, even if it was available with some investigation, but in this 
case the media could not interpret something which had lost its meaning before it became 
public knowledge through intercultural misinterpretation.  Mpolweni-Zantsi (in press) says 
that, referring to the previously quoted example, that the seemingly unrelated story of Mrs. 
Konile being hit by a rock, waking up wet and asking for water and then drinking urine has 
culturally symbolic meaning, and Mrs. Konile was indeed trying to show how deep in despair 
she was.  Digging for coal to sustain herself, shows her pain and powerlessness having lost a 
husband and a son, having no-one to care for her.  Drinking urine is associated with healing.  
The words, ‘what is ANC…’, was supposed to be the doctor who was saying these words 
after she went to hospital, yet it was not indicated as such and this changes the meaning 
completely.  Mrs. Konile started crying when she started to recount this last story, yet her 
emotions were not noted in the transcripts.  Mpolweni-Zantsi (in press) notes that this is an 
example of how the official translation contributed to several layers of misunderstanding and 
incomprehension.   
 
 
4.6   CONCLUSION 
 
South Africans come from a history which sought an active alternative representation of 
reality at the time at which that history was being written by the media.  Newspapers are 
considered an account of current events, which by tomorrow, would be an account of history.  
 66 
 We can see that the cultural lines along which the media was, and is, divided in South Africa 
has contributed to the fact that alternative representations of ‘truth’ have been created.  The 
distinction of ingroup and outgroup differentiation and polarization is one of the central 
characteristics of ideologies which govern cultural values, norms and beliefs.     
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 CHAPTER FIVE 
 
CONCLUSION AND RECOMMENDATIONS 
 
5.1 INTRODUCTION 
This research project set out to consider a particular aspect of intercultural communication in the 
media. Its aims were to investigate certain critical discourse analytic approaches to analysing 
media discourse in order to disclose how cultural and ideological difference is often embedded in 
the reporting of current news events. Also, some of these approaches were to be used in the 
analysis of the reporting of a particular event that occurred in March 1986, and that became one 
of the events investigated in disclosing severe human rights violations at the TRC in 1996.   
The specific research questions attached to the aims of the project, assisted in disclosing 
  -    how the Guguletu Seven event was described in various newspapers at the time of the event,  
  -   what the differences were in prominence given, in content, and in linguistic means used by the 
various newspapers were, 
  -   how the Guguletu Seven event was described across different newspapers as well as by the 
same newspaper 10 years later, and 
  -   whether any culturally distinctive significance can be attached to differences found in different 
newspapers at the time of the event, and differences found in recounting the event 10 years 
later in the media coverage of TRC work.   
The texts selected for the analyses in this study were intended to illustrate   
(i)     some of the concepts and devices of the particular approaches,   
(ii)    how a combination of approaches can be used in a critical analysis of media reporting, 
(iii)   how a critical analysis of discourse can disclose selective representation of events and 
people in the media, and   
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 (iv)   how different newspapers, particularly ones addressing different language communities, 
follow cultural practices that manifest as political and ideological choices in their reporting.  
In the following sections I shall indicate how the aims I set out with have been 
achieved, and how the questions I addressed can be answered.  
 
5.2 THE DIFFERENCES IN AFRIKAANS VS. ENGLISH MEDIA REPORTS  
 
An exposition of the context and the differences in the narrative reconstruction of the event in 
different newspapers confirm that the media circulated in the Western Cape are in fact 
divided along cultural/linguistic lines in their reporting. Following Halliday (1985), as 
explained by Anthonissen (2001:23), an exposition of the context and the chronology of the 
event in different newspapers, gives rise to three questions, namely: 
(i) What are the social origins of the options taken by the report?  Where and who 
does it come from? 
(ii) What motivations are there for making a particular choice? 
(iii) What is the effect of this choice on the various interests of those involved?   
Firstly, when considering the social origins of the representation of people involved and the 
whole chain of events, it was found that the different media outlets gave different renderings 
due to the context in which they found themselves. The government at the time did not allow 
media to report freely – there were in fact severe media restrictions in place in 1986.  These 
restrictions influenced the ideological alignments of the different cultural groupings in the 
press. From the reporting it is clear the Die Burger and Rapport were more closely aligned to 
government policies at the time. Even if they acknowledged that they were restricted in how 
much of what they could publish, they did not complain that their only source of information 
on the Guguletu Seven incident was the police themselves. The Cape Times took a position 
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 further removed from government policy and ideology. This is apparent from the fact that 
this paper published information gained from more sources than only the police. They were 
in fact willing to run the risk of some form of retribution by challenging restrictions that 
disallowed reporting on police actions in the townships. One direct result of the media 
regulations of government that is clear in both of the language groupings is self-censorship. 
No newspaper could afford to digress too much from what the government regarded as 
acceptable or “right”. This censorship influenced what was available and also what could be 
selected as the final content which was mediated to the public.  This was clear from the 
predicament in which the Cape Times found itself when it challenged the official government 
version of the story by giving an alternative narrative to the one put forward by the police.   
Secondly, the different motivations for the choice of representation and construction 
of identities can be traced to the different participants in the discourse.  The different 
language related newspapers constructed the identities of the participants in the event, the 
seven young men, their family and friends, the eye witnesses and the security force members, 
differently.  The Afrikaans newspapers tended to portray the participants according to the 
prevailing ideology of the ruling government, with no attempt to defy the status quo. At first 
they accepted the limited designation of the young men simply as “terrorists” – no attempt 
was made to establish their names, their ages, their places of origin, their families, or even 
their employment status. Also, no attempt was made to establish which section of the police 
had been involved, what the ranks of the men had been or who the individual participants 
allegedly being ambushed, had been. The English newspapers, although similarly under 
pressure of the government policies, had a slightly more critical stance in alignment with the 
English South African media generally, and critics elsewhere in the world at the time. 
Although they similarly had no personal details on the various participants, their reporter 
investigated the experience of the community directly adjacent to the scene of the shooting, 
 70 
 and so was able to gain an alternative view that did not corroborate the police report. This is 
made evident in the 1996 reporting of the Cape Times and the Mail and Guardian. The 
overall editorial policies of the Cape Times might not have been as seriously questioning as it 
could have been of all the information it got, but individual reporters were allowed some 
journalistic freedom, even in the face of government intervention, and their contributions 
were accepted as journalistically sound. It should be noted that in spite of their criticism, 
many representatives of the English media were also shown at the TRC hearings as having 
supported  apartheid even if indirectly, and through their selection of news.     
Thirdly, the effect of editorial choices on the various interests of the publishers was 
most interesting. By comparison, the interests of the Cape Times, which chose to defy some 
emergency regulations in covering the Guguletu Seven event, were threatened, while the 
interests of Die Burger and Rapport who towed the official line, stayed relatively unscathed.  
The accounts uncovered by the Cape Times reporter Chris Bateman in 1986, revealed a 
number of details that eventually turned out to be closer to what had really happened than the 
official version. Ten years later, they came out as having had the better journalist and as 
having had more integrity than their Afrikaans counterpart. In 1996 Die Burger was obliged 
to give what Cape Times had previously done at their peril. By choosing to ignore the 
directive to publish the “official story” the Cape Times put itself in a precarious position.  
The result can be seen in the frenzy which erupted after the Cape Times published the 
account of the eyewitnesses. Chris Bateman found himself with a subpoena to give the names 
of his informants and various other threats; later he was barred from official government 
press conferences and so denied access to privileged information.  Even after this ban was 
lifted, the hostility towards him did not abate.  Rather than follow the lead of new information 
given by the Cape Times and trying to determine how much truth there was in the eyewitness 
accounts, Die Burger chose to latch on to the predicament that the Cape Times found itself in 
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 with a journalist accused of having gone against media regulations.  The ideological link 
which Die Burger had with the government also became evident when they published an 
official ‘myth-debunking’ by the commissioner of the Police.   
 In summary:  In 1986 the Guguletu Seven reports in the different newspapers largely 
followed the version given by the state’s Bureau of Information. Both the Afrikaans and the 
English reports constructed fairly one-dimensional identities for the various participants: the 
seven were nameless, faceless, black youths probably up to mischief in that they had weapons 
and intended an attack on police; the security force members were also very limitedly 
identified as heroes who had not choice but to defend themselves and the community. The 
most significant difference in the reporting of the two language communities, is in the 
additional and alternative point of view given by publishing eyewitness reports alongside the 
police reports. Here the youths were identified as themselves being ambushed rather than 
having set an ambush; they were portrayed as relatively defenceless, ready to surrender and 
carelessly mown down. Such an alternative actually obliged more questions. However, the 
transgression of censorship regulations became a detractor, shifting attention from what had 
happened to the young men, to how badly a Cape Times journalist had behaved.  
In 1996 the differences in the reports across newspapers were less marked. Die 
Burger and the Cape Times now agreed on the core facts: it was clear that the Bateman story 
had been closest to what had really transpired, the security force members had not been 
regular policeman, the seven young men had deceptively been recruited into a presumed 
resistance movement. In 1996 the seven had names.  They were introduced as individuals 
each with his own personal history. Most markedly, in 1996 surviving relatives, the mothers 
of three of the men were introduced. They could testify as to the identities of the young men 
as sons, as support for their family, as musician, as job hunter, as regular, idealistic, caring 
person. The newspapers were no longer restricted by emergency regulations. They allowed 
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 attention to the stories of those with very little power. Newspapers were in agreement that not 
only the Guguletu Seven, but also the news producers and consumers of 1986, had been 
deceived.  
 
 
5.3   THE CHANGE IN MEDIA REPORTS OVER TIME 
 
Fowler (1991:10) emphasises the idea of news as a social construction being biased in its 
representation of reality.  He says that anything that is said or written about the world is 
articulated from a particular ideological position.  The best way to know how biased the 
newspapers had been in 1986, and for which reasons, is to compare the story to reports 
received in 1996 and thereafter.  It becomes clear that a newspaper like Die Burger implicitly 
acknowledges that it was wrong in its reporting in 1986 by publishing the very facts which 
were available to them in 1986, but which they apparently found ideologically out of place 
and wrong. The Cape Times only had to elaborate a little on the information which they 
already published in 1986.  It is demonstrated that the reporting of the newspapers had 
changed in ten years.  The big ideological, political change which had taken place was the 
change from the apartheid government to the newly elected democratic government.  This 
change of power brought with it a change of attitude towards information in the press.  The 
press was now theoretically free. Still, newspapers like the Rapport did not surrender 
completely from their previously held world views. They assumed the role of new 
‘watchdogs’ to the new regime, challenging the new government and the way it handled 
especially the TRC hearings and the people involved, in particular those white men accused 
of complicity in human rights abuses during the years of conflict.   
 In considering the reports given by the newspapers in 1986 we find the distribution of 
information akin to that of embedded journalism as it has been seen in the recent war in Iraq 
(see documentary by Schechter 2005). Rather than censorship, only accredited journalists are 
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 authorised to report on the war; they are selectively given access to and information on the 
conflict so that the state has complete control over what will be mediated and how.  
According to Sonderling (2001:318) journalistic ideology dictates that official police reports 
are true, while each person in an incident believes their story to be true.  The apartheid 
government regarded the control of information as extremely important; journalists received 
official briefings from police for their crime reporting.  This might still be the case today, yet 
journalists are not officially censured if they venture on their own. Chris Bateman was 
banned from the official briefings for a while as punishment for his independent reporting in 
the Guguletu Seven case.   
 In comparing the two sets of reports in 1986 and 1996 I gave specific attention to 
linguistic means used to represent the event and the people involved.  I found the referring 
expressions that were used to identify the seven young men particularly telling. Die Burger 
changed its terms of reference, referring this time to the “Seven young men” instead of “ANC 
terrorists”. By 1996 Die Burger acknowledged implicitly that the men had not been ANC 
members and that a term such as ‘ANC terrorist’ represents an inappropriate point of view. In 
1986 Die Burger had an active vested interest in keeping the government content.  The 
cultural ties between the people in power at Die Burger and at the government sometimes 
went deeper than just cultural ties, but involved interpersonal ties through various 
organisations and institutions.  We know now that the government had staged the Guguletu 
Seven event as a ‘false flag’ operation.  ‘False Flag’ operations are generally considered to be 
instances where the government actively sabotages itself or its population in order to justify 
their (often illegal or immoral) actions.  The government in this case was in a state of 
emergency, and needed public support for their fight against “terrorism”.  The only way to 
gain the public’s support is if the public know about events that justify their excessive 
actions.  This event was planned and executed by government security forces.  Thus it was of 
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 utmost importance to the government that the press reported what they wanted them to report, 
otherwise the purpose of the event would have been defeated.  The fact that the Cape Times 
dared to publish anything contrary to the official report was met with fierce resistance, as this 
not only threatened the power relations, but would also have meant that the justification they 
were seeking immediately would be removed.   
 The content of most of the newspaper reports has been set out at length in this report.  
What is significant is the change which took place over time, as well as the extent of the 
information revealed by different newspapers over time.  We see that what was revealed in 
1986 by the Cape Times was basically what was reported in 1996 by the rest of the press, 
although much more information became available through the TRC investigation. The role 
of the Lindy Wilson documentary production in the full disclosure of what had happened is 
not to be underestimated. The information which was not made public through the 
newspapers, but was contained in seemingly endless TRC testimonies was much more 
startling than the little bit of information that eventually made it to the mainstream press.  
What was startling was that very relevant information, most notably the link between the 
Guguletu Seven and Vlakplaas, only emerged in Wilson’s video documentary. What might be 
considered the most important frame on the issue when all the TRC investigations are taken 
into account is the fact that the whole Guguletu ordeal was planned and executed to benefit 
government propaganda.  Human lives were considered to be worthless, and this attitude was 
evident in the reporting of the Afrikaans newspapers in 1986.                                                      
 
5.4   ATTACHING CULTURALLY DISTINCTIVE MEANING 
 
Caldas-Coulthard (2003:274) asserts that news is not a natural phenomenon emerging from real 
facts in life, but is rather socially and culturally determined.  “News producers are social agents in 
a network of social relations who reveal their own stance towards what is reported.  News is not 
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 the event, but the partial, ideologically framed report of the event.”  Each telling of an event is a 
recontextualisation of that event. Recontextualisations involve substitution, deletion or addition of 
elements of a given social practice. According to Caldas-Coulthard (2003:276) events and people 
in each new contextualisation are represented according to the goals, values, and priorities of that 
communication. This is very relevant when we recognise the different value systems consisting of 
divergent goals which created the news articles describing the Guguletu Seven.   
 Throughout this thesis it has been established that different linguistic communities, which 
also represent different cultural communities, constructed the reality according to their vested 
interests, beliefs, values and norms. Some of the language related means used in (re-)constructing 
the event and in creating a particular identity for those involved were highlighted to illustrate such 
cultural and ideological differences. 
 
5.5   RECOMMENDATIONS 
 
Although the study set out with well defined aims and much was achieved in the use of 
certain CDA approaches coupled with aspects of narrative structure theory, a thesis of this 
kind necessarily has certain limitations. This study represents only a small part of a very large 
body of data.  The analysis was not exhaustive, and more analytic tools could have been 
employed to reach a more convincing conclusion.  Future studies could focus more broadly 
on the representation of reality through the media from a cultural perspective.  This study 
equated language differences as a major indicator of cultural differences, yet culture is a 
much broader concept, and future studies could extract more cultural features than just 
language related factors.  Critical Discourse Analysis is a very useful and socially relevant 
research method, and can be employed even more effectively in a broader study by 
implicating more social structures and institutions. 
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